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INTRODUCTION 



Tlie purpose of "Consumer Education for Disabled Persons" is to increase 
your independence and effectiveness in the marketplace your independence when 
purchasing goods and services and your effectiveness when deciding which goods 
and services to purchase. The curriculum focuses on consumer issues that 
specifically affect the disabled person, not general issues, such as budgeting 
your income, that are relevant to everyone. It does not provide all the answers. 
Rather, It presents a model for yow to follow to obtain the goods and services 
you need and want , 

. This curriculum is the product of a three -step process to obtain up-to- 
.onLmo?""''^'°^^^''^ relevant to disabled persons: 1). an assessment of 
consumer needs, 2) expert opinion on how best to address the needs, 3) an 
analysis and synthesis of the information. 

; Responses to a lengthy questionnaire, mailed to over 4,000 able and 
disabled persons, revealed tha,t the needs of disabled persons differed from 
those of able persons in the following areas: 1) housing, 2) transportation, 
3) purchasing goods and services, 4) leisure activities, and 5) the need to 
know more about government and service agencies for the disabled. Disabled 
perijons were interviewed to find put how they dealt with each of these consumer 
problems. Representatives o^ social service agencies and experts in housing, 
transportation, and merchandising were asked for their recommendations on how 
disabled persons can increase their skills in these problem areas. 

Even though this curriculum is based on findings for San Diego County, 
the same procedures can be followed to gather similar information in other 
regions of the country. 

Each of the following chapters includes results of the needs assessment 
survey, consumer information from' experts and disabled persons, activities to 
increase your experience in dealing with identified consumer issues, and 
resources for further information. Use this material as the beginning of a 
resource file and continue to add to it as you obtain new information and 
develop solutions to new problems. • 
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FUSING 



Affordable housing is difficult to find in most areas and for most people. 

?J?o^f? P^i^sons have an even greater problem finding accessible housing. In 
■ lll^Ll t ^er^^l^y Service Center for the Disabled conducted the Housing Access 
^ Project to Identify accessible housing in San Diego. Funded by a Comprehensive 

Employment and Training Act Title t/I grant, the researchers 'surveyed 1.600 

apartment >e»ses and found 423 to have accessible outside entrances. Of these. 

only 25 were rated fully accessible. ut meie, 

Housing is a consumer issue that absorbs a large por^^ person 's income 
yet students have little experience in finding and^^n&fating their own housing, 
mis chapTler addresses the problems of housing thaVwe/e identified by the 
Survey of Consumer Needs of Persons with Disabilities" by presenting: (1) re- 
sults of the survey; (2) recommended solutions to the identified problems ; 

suggested activities for experiences as consumers of housing; and (4) 
additional resources. 

SURVEY RESULTS OF DISABLED PERSONS' HOUSING NEEDS 

Four hundred and thirty-one disabled persons and, 228 able-bodied persons answered 
the Survey of Consumer Needs' six questions about housing. The questions with a 
summary of the most frequent responses are presented below: 

/. Whom do ijoa JUvg Mltli? " 

One third of the disabled persons live with their husbands or wives The 
others live primarily with relatives or alone. Over one half of the able 
persons live with their husbands and wives, with the remaining able persons 
living with relatives or alone. rB'»"'i^ 

2. How did ijou {iind ijouJi homg? 

More disabled persons find their housing through friends and relatives than 
through any other means. Able persons more often find housing through realtors 
the di^Ibled""^^"* of disabled persons find their homes through agencies for 

3. I'Jkidi (ULQm 0^ ijouA home. m/io. modiilul to aaaoimodatt ijoim diiabiUtij? 

The most frequent modifications to make homes accessible are to the outside 
entrances and the bathrooms. 

4. Hoio &Kpm6lv(L mu. tka modillaaUon^? . 

One half of the modifications cost over $500 and the other one half of the 
modifications cost under $500. 
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5. l^hat tme the. dominant ^actoM in ^eZzotiiiQ ijou/l komz? 



For both able and disabled persons, the primary reason for selecting a home 
IS its location. For disabled persons, the second reason is that there are 
few (or no) steps. For able persons, the second reason is that the home is 
a good investment. , 

6, Do ijoa A.znt ofi omi ijouA hamz? 

Disabled persons are more likely to rent their home than able persons. Nearly 
one half (412) of the disabled persons rent their home and one fourth (27?.) 
of the able persons rent their homes. 

Based on the results of the survey, the housing problems of greatest .concern to 
disabled persons are: (1) determining the most accessible neighborhoiid for disabled 
individuals; (2) procedures for finding an accessible home; and (3) Edifying a 
home to malce it accessible. ( 

CONSUfCR INFORMATION ON HOUSING FOR DISABLED PERSONS 

Agencies serving the housing needs of disabled persons were contacted for infor- 
mation on each of the identified topics. Because the median income for disabled 
persons IS $16,243 less than the median income for able persons, social service 
agencies, (e.g. Community Service Center for the Disabled) were also asked for 
recommendations on financial assistance. Recommendations from these agencies 
are given below for each of the problems that are of greatest concern to dis- 
abled persons, f , 

The Most Accessible Neighborhood "n: - r- 

1. Choose a neighborhood which is a balance of two factor§--lower housing costs 
and newer buildings. Newer buildings more often meet federal guidelines, 
making them more accessible. In San Diego County, the city, of El Cajon was 
found to most often meet these criteria of lower costs and newer buildings. 

2. The newer the housing unit building, the more accessible it will probably be. 
Buildings constructed in the last five years tend to have wider doors and I 
are more easily adapted to modifications. Therefore, when looking for a 
neighborhood in which to live, the newness of the buildings should be 
considered. 



3. If the disabled person does not have a privately owned vehicle, transit 
companies recommend that housing be obtained near' a bus route served by 
lift-equipped buses. They also suggest that the bus routes be checked to 
verify that buses do operate in the area during the hours when transpor- 
tation will be needed; e.g., at night for a night class. 

4. Encourage relatives and friends who are house hunting for themselves to con- 
sider some of the same constraints which disabled persons need to consider 
to enable disabled friends and relatives to visit comfortably. 

5. Keep in mind that the more desirable neighborhoods can demand higher rent! 
Consider what neighborhoods in general you can afford by looking at the 
housing listed in the newspaper and comparing rents for the same size apart- 
ment in several neighborhoods. 



Procedures for Finding a Home . . 

1. We know that disabled persons find" a home most often through friend^ and 
relatives. Therefore, advertise to everyone you know that you- are looki 
for .a house/apartment/condominium. Ask your friends and relatives to 
down the telephone number listed on the "For Sale" or "For Rent" signyof 
aciy potential housing unit. 

2. Subscribe to or buy the local newspaper for the area in which youyfiope to 
find housing. " ■ 

3. Social service agencies are working closely with realtors in/fdentifying 
accessible housing units. For example, Lifeline in the nofirfiern section of 
San Diego County has established a network with realtors to provide this 
information. The Community Service Center for the Oisa>fed has a housing 
service that provides assistance in locating rental h^^ing for disabled 
San Diegans. Take advantage of these services. / I 



4. Before, contacting anyone about renting, measure J:he widtfi^ of the 'wheelchairs 
to be used in the house ahd their turning radiu/ (the ara6unt uf space they 
need to turn around). Many modern kitchens g»4 small,, and wheelchairs can 
go in and out but cannot turn around. ♦ 

5. Because the bathroom is one of the" areas most often/ adapted for disabled 
persons, know how extensively a bathroom is to be.Osed. Knowledge of the 
personal care you require is essential. If you not need to use the 
bathroom, the bathroom does not present a barrfOr. 

■ / ^ ' 

6. Before going to check on "leads" on adverti&^ed housing, conduct a systematic 
telppbone search. This will eliminate the^inappropriate housing units, 
leaving only the most promising to follow up with a visit; -If a telephone 
number is not given, it is- probably not worth the trouble to go look at the 
house.^ A systematic telephone searoh includes the following: 

. a, Ask the most general questions first to build up rapport and a coopera- 
tive relationship with the landowner or realtor. 

b. Start with questions about parJ<ing, the entrances, and then the interior 
of the house/apartment/condominium. Systematically gat}>er the needed- 
information from the front door and. on into 'the living room; passageways, 
halls, bathrooms, and bedrooms. ^ ' 

c. A typical telephone inquiry 'may include the questions on the "Telephone 
Housing Survey" (see page 9i). 

7. Renters are often asked to sign a rental agreement (a sample is provided 

at the end of the chapter, pages 13-14). Read it carefully, and sign it only 
if you agree with its terms. 



Modifying a Home ' . ' 

1. After using the telephone^ to identi'fy possitrle affordable. and accessible ' ° 
housing units* visit the most promising ones to determine their adaptability. 

. 2. When looking at the housing, use the "Housing. Work Sheet" on page 12 • 
J "from the Community Service Center for the Disabled to colVect the appro- 
> ' priate information. , ■ 

3. Contact the appropriate service agencies to determine if they provide assis- 
tance in installing ramps and/or whether or not they are capable of obtaining 
wood at reduced prices^ In San Ofego, the Community Service 'Center for the 
Disabled has volunteers that help install ramps, and «hey are able to 
• purchase wood at contractors' prices.- Because each r% is designed for 
. . a particular housing unit, ask the staff at the serviceUsencies for ideas 
on constructing the ramps. . ' ^ 

"4. Grab ^bars for bathrooms are relatively inexpensive (413 - $25) depending 
. on. the length and mode.l. They are available at medical supply stores and 

are easy to install. Once the grab bar is installed, it becomes the 

property of the landowner. 

Financial Assistance for Housincf ' • 

Qualified disabled- persons are eligible for housing assistance through Section 8 
Rental Assistance. You must give documentation -of a disability and verifica- 
tion of income, such as SSI and bank statements. 

Once you qualify, the local housing authority can-assist with your rent through 
funds from the Department of Housing and Urban Development. Disabled persons 
pay no more than 25 percent of their income for rent, and HUD pays the balance 
within limits of the fair market value (an established rate for housing in 
the area). - 

. Once accepted, the disabled person is given a certificate to look for housinn 
within the city. For San Diegans, the available areas include the cities of"' 
San Diego and National City: If you move, you must give 30 days notice to 

^the landowner and HUD that the house or apartment will be vacated. 

There are social service agencies that help link disabled persons with the lelal 
housing authority. In San Diego, the Community Service Center for the Disableci^ 
has a waiting list for the housing subsidy. Expect to wait as lona as one 
year, from the time that you are certificated to look for a house or aDartmept 
and put your name on the list. The list closes when ho housing is available. 

See page 15 for a copy of questions and answers re{)arding Section 8 Rental 
A^si^^tance in San Diego. J ^ 

To get moreMnformation, contact the housing authority irt your city. In San 
Diego, the addrdss is: San Diego Housing Authority, Spreckles Building, 
Suite 442, 121 Broadki«/, San Diego CA 92101, (714) 236-5567. 
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ACTIVITIES 



1. Obtain copies of city and neighborhood newspapers and identify potential ' 
housing. Find the section of tiie classified advertisements for rentals of - 
houses, <y)artments, or condominiums tftpt arg furnf^hed. and .unfurnished", "v / ' 

2. Telephone three advertised housing. uri'.ts.and isk the'aijDroBriate oupstion^ 

3. To record needed information^.tise the ."Housing Work Sheets" nrnvidPd on thp ' 
foltowin^ pages by th^ Comnunity Service mter for f irdl^nh pH imp S thp ♦ 

. _data -may be g'dthe»'ed on the .telephone, anTtS^Saiffln^ 
obtained when looking a.t the units. ^ . 

4v men you look at a housing unitv explain to-the landowner that you are -researchinq 
the housing market to determine what i§ available because ym may be moving ^ 
when you cqlnplet# iifgh school . If the unit is adaptable, take the landowner's' 
card ^ or- telephone number. ' T^ell him/her" that you will call when vou do moup 
and that you Imk forward to 'doing business with him/her agaS " 

5. Call agencies for the disabled to as'k what ^nform£^ti on they have on housing.' 
bee the chapter on service agencies for appropriate references. 

A typical telephone call rtiay include the fonowing questions: - 

•a. Hello, I am ..Jjtpjjirfrrst and last name)' from (i'our.sehoffrs name). 
• 'Our class is'rese.arehing the rental market for di?ab1eOeopfe7'W~*^ ' 
you have information' on available -accessible housing? 



b. What information do you colleet? 



c. Are there any rentals in (the desired area)? 



■6. Look up realtors in the yellow pages of the telephone book. . Call' three to 
determine if they record accessible housing. Explain that you are- researching 
available information sources in preparation for a move.- Keep a list of the ' 
telephone numbers of realtors who do record aecesaibTe housing.' You may need 



7. 



tfflnn*^mlJm "I* agreement by completing the forms orovided by 

tne 5an Diego Apartment Association. ' ■ 
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If ^l^ll foK "For Rent" signs, andlWte down the telephone numbers. 

Cair and^^a from the 'TeJephonW^^ Survey" sheet." 

^* iS^ni? S^^^^ Of aparlt^nt and find out wh^her 

or not it is, served by lift-equipped buses. 
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> . ' ; TEtEPHONOOUSING SURVEY^^^^^ ^^^^^^^^^^ : ■ / 

• (General Questions) " 

IJent?* '^''^-"^ the p^t-sGn tirat has the house/apartrnent/cdndominium for 
2. How much is the rent per mdhth?- ^ . 

' (A<J*e^ c<tmn5 ^4£ueA^ you mU iuw^ 

dQOod Adm oi wimt a K2mpm.btz fieyvt. ^houM U m thz nelghbo^ihood.} 

3. . How many bedrooms are there? : \ - ' ' ■ 

4. Are the first and last monthsr r^ht required? . " '. ■ ' • - -r ^ 

• (Som<i landownoM A^quXAz tke, tzmnt io pay the. i^t and mt month^ ^ 
. .. ^eM p^m to moving in. Thz^e^on io^thl(> U that ^^y^ to^^^^^^ 
tmu do not g^veiXhvt;ty day6 noUc.z, that thzy mLU be}miSnq zn 

loAmg a month'6 fiznt.] *■ • / ^ / ^ ■ ■ - . "^.^ 

5. Is a cleaning deposit required? ' 

(^Mm^ de^o&AZ U an amount oi money that a landomoA fiZQuUu 
Mhm a tznm movQA zn to tovQA any cleaning zxpen^u which may be. 
T'iVni. ' °-^A^ "^^i tmmt vac^eAthe cental. Mo6t landowner da ficouUie 
,a cZea.yutng depo6AJt. Af^teA, contaeMng 6eveAal KentaU, yoci wlU have, a ' 
aood A,dea o{ Mhat a H.eMombU clm 

- RemembeA: A depo6lZ U n-ejandabler a ie.e 1& not ^e^undable.. 

6. If unfurnished: Is there a stove and refrigerator? / : 

^ntT.'!;j'!:''-'ifi''l ""^ adveJutUed 04 un^u;Lnl6hed,, It u&ukUy hoi, a 6tove 
and ^eiugeJuUo^y howeveJL,, don't a66ime theAe 1& a Uove and>ieiUgeJuxtoJt.) 

7; Are there laundry facilities? /' 

8. How close is the nearest bus stop? 

■ " 7 — — 



9. How close is the nearest grocery store? 



10. What store is it? 



11. How close is the nearest bank? 



12. What bank is it? 



(Questions Related to Being Disabled) • 

(j|o no^ annoant& th<U you oAz a dUablzd pejuon p/i cuk U thz IxndowneA .fizYvU to 
cowSoml^^^'^' -i^^ whUhdA you mvit to fio^nt tku house/apoAtrnznt/ 

13. How far is the entrance to the house/apartment/condominium from the parking 
\-- area? '- • ' ■ _ ' ^ 

14. Is there a curb or step? . If yes, how high is the step? 



15. Are there steps to the front door? If yes, how high are the steps? 



16.^ Are there steps to the back dodr? If yes, how high are the steps? 



/ {Jn! ieZzcjUng a horrn, bz &un.z to comldeA 6a^ety. T(J thzA.z viojvL a AVia 
bZoclung thz iJioYVt doofi, would you have a my out?) 

17. How many inches wide are the front and back, dob rs? 

^ront ■ Back 



18. How wtde is the doorway to the bathroom(s)? 

19. How wide is the doorway to^the bedroom(s)? 

20. How wide is the hall? 



21. How wide is the widest part of irh^droom wi th the furniture in it (between 
the bed arid the dresser)? . 

I' ' ' ' ' ' ■ — 

22. How wide is the bathroom door between the edefe of the open door and the 
molding? : 



23. If too narrow: Can the door and molding be removed and a curtain hung? 



24. How high is the tub from the floor? 



Can a grab bar be installed in the bathroom? ; \ . ■ ■/ ' ' , : ■ 

Is the sink wall -hung? . - • ■ , . - ■ " ■ ■ 

{A- whe.eZahxuA. can aruLoA a mU-hunQ &lnk, mafUng the. Unk mofti 

How wide is the kitchen? ' ■ ■ ■■• 

Thank you very much for this information. 

(Mafee an appolntme.mt to look cut the. apcwtmmt U uou iudae. U to be. 
app/Lop^uatz. ) 
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HOUSING WORK SHEET 



•<ame of 81 df. 
Address 
an ax<? x 



LEASE: 



Nont 

Mo to mo^ 
t mo 

1 yr— : 



RENT: FURN/UNFRK 
Studio 

2 Bd 

3 Bd 




muiti-level 



chil dren^ 
pats I 



Wumber 
Unit3 



Comaent s : 



Sr. Ctz 
Only 



Section 8 
housing 



Landlord ramps 
Allows: grab bars 



ENTRANCE: Door width 


ins. 


Screen door 


lip 


ins . 













KITCHEN: Conraents; 
Sink 
height 
ins 



Working 
space 

ins 



Lower shelves 
available 



faucet 

lever^ 

round 



Stove contr. 

front o 

rear 

side 



BATHROOM: Comments : 
Door 
width 
ins 



Sink 
hgt 



ins 



Mirror 
h^t 

ins 



Sliowet 



Curtain 

Gl. door 



BED.^OOMS:. Comments: 



Door 


90° entry 


Hall 


I 


width 




widtah 




ins 




J ^ins 


, . - • 


'. 


- 




t 



FLOORS: 



Comz^ents : 



Linol euB 


Hi-Lo 
Carpet 


" In-Outdoor 
Carpat 


Short 
ShajF 


Long 
Shag 















bUILDING: Comments : 



Entrance 
gate 

door 


Level 
Access 


Surface 
slip 

non-sTTp^ 


Steps 

No. of 

, Square nose 


Ramp 

Slope 1 tp 
Platfora 


ft. 
~"ft . 






Handrails 


Handrails 













•ElBV; Comments: 



Ash tray. 
Waste bsk, 
Obst . con- 
trols 


Exc . controls 
Ht. ins 


Door Width ^ 

Operating 
Speed_^ sec 


Int . 'Controls 
,,Ht. ins 


S.afety Devices 
fire alara ^in 


Braille^^ 


Braille 


phone ins 


Recessed 


Cab size 

hy ft 


Recessed 


c»erg ins 









PARKING:Connents: 
Lot 

Width """ ft. 

Front 

Back 



Curb 

Blue curb;^ 
Curb cuts*^ 
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RENTAL AGREEMENT 
(Month to Month) 



THIS AGRBEMENTentered into this . 
by and between - 

and ■ . ■ ' 



. day of 



.,198. 



.,"Owner^' (Landlord) 



—I-,, "Reisident" (Tenant), 



IN CONSIDERATION OF THEIR MUTUAL PROMISES AGREE AS FOLLOWS: 

1. Owner rents to the Resident and the Resident rents from the Owner for residential use only, the premises 



known as: 



.,CA. 



2. Rent is due in advance on the . 

-JL day of 



.day of each every month, at $. 
- _, 198_ 



. per month, beginning on the 



3. Except as prohibited by law, this agreement may be terminated by either party after service upon the other 
f !I!i' ^^r""^'*'^ of termination of tenancy. Any holdirig over thereafter shall result in Resident being 

liable to Owner for "rental damages" at the fair rental value nfy per day ■ 



4. . Premises shall be occupied only by the following named persons: 




5. Without Owner's prior written permission, no bird or animai, no water beds or liquid filled furniture. 



or 



said premises. 



. shall be kept or allowed in or about 



•'8 



6 Resident diall not violate any Govemn^ental law in the use of the premises, commit waste or nuisance, 
annoy, molester mterfere with any other Resident or neighbor. uisance, 

7. Except as provided by law, no repairs, decorating or alterations shall be done by Resident, without Owner'i 
pnor written consent Resident shall notify Owner in writing of any repairs or alterSns SSted 

fhnSTn '""^"J'' ^^"^ ^ ' wallpapering, haSging of murals or j^teis Sent 

shall hold Owner harmless as to any mechanics lien recordation or proceeding caused by Resident 

nht^tTl P?""'^^' equipment, and has found them to be satisfactory. All 

plumbmg, heating and electrical systems are operative and deemed satisfactoiy. 

9. Except as prohibited V law, Resident shall keep the premises and furniture, furnishings and anDliances if 
any, and fixtures which are rentedfor Residents exclusive use in good order and conditiSSShall oav 
Owner for ««ts to repair, replace or i«build any portion of the premises damaged bySsidfent iLsS^^^ 
guests or inVitees. Resident's personal property is not insured by Owner. "esment, Kesident s 



CALIFORNIA APARTMKNT ASSOCIATION 
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niw^^ ""?^f?-^f^ Resident(s) whether or not in actual possession of the premises, are jointly and severally 
bab efor all obl,gat.ons under this rental agreement, and shall indemnify owner for liability arising prLr to 
rL' r agreement for personal injuries or property da.nage caused or permi Kv 
ResjdentW. their guests and invitees. This does not waive ^'Owner's" duty of care to prevent^ersonal iniunr or 
propert;y damage where that duty is imposed by law. • P ^onai iiyury or 

12. Jlcsident shall deposit with Owner, as a security deposit, the sum of $ __ - ■ 

payable ., . 



. Owner may claim (withliold) of 



the ^^'^"r^y^'Jf as are reasonably necessaiy to remedy tenant defa^lte TfolLs" 

(b) to repair damages to the premises caused by Resident, exclusive of ordinary wear and tear or 
_ to clean such premises, if necessary, upon terminat ion of the tenancy. 
P VJ^T *T "^'"'^ ^^'^ '^'^■'^ has vacated the premises, the Owner shall furnish the 

Resident with an itemized written .st^t^Mner^ of the basisfoi . and the amount of. any securyrecSrd The 
disposition of such security and shall return any remaining portion of such security to the Sente 

13. If any legal action orprocecdingbebroughtby either party to enforce any part of this Agi-eement the 
prevailing party shall recover, in addition to all^other relief, reasonable attorney's fees and cos^ 

14. Notice upon Owner may be served upon: ■ . 



at: 



Said person is authorized to accept legal service on behalf of Owner. 

15. No portion of said premises shall be sublet hor thi.^Afereeilteht assigned. Any attempted subletting 
assignment by the Resident, at the election of Owner, ihall be an irremtdial breachVfffsA^^^i^ 




IP APPLICABLE 

A. House Rules: 

Initial. 

B. Inventory: 

Initial 

C. Addendum: 

Initials 



By initialing as provided. Resident acknowledge/ receipt of a copy of house rules, 
and has read them, a copy of which is attached thereto, marked as page 
and are incoirorated herein by reference as th/ugh fully set forth at length. Said 
house rules shall be deemed covenants of thisAgreement. 

By initialing as hereinafter provided, Resid/nt acknowlc<lges the subject / 
premises are furnished in accordance withihe attached inventory and a c(/py 
hereof IS attached hereto, marked page .L^, and isf ncorporatod hereiC 
though fully set forth at length. 7 "nornpHs 

/ / 
By initialing as provided. Resident acknowledges that additional termsLd 

nZZTH h", ""^T^ ^'^'^'^ 'J^^ifi^ated as an Addendil, a copy 
of which IS attached hereto, marked page and is incorporated hirein as 

though fully set forth at length. i«.r«.inus 



^e undersigned Resident acknowledges having read and understood the foregoing, and receipt of a duplicate 



BYAUTHORIZ 



'/l^ APPROVED 
ihKJ L C0PVRI«HT mo 
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1 RESID^JOME 









SECTION 8 RENTAL ASSISTANCE 
IN THE CITY OF SAN DIEGO 

Questions and Answers 

SecttOM B U a toaaUy admifvutoAzd fiQ,\M cu>i>Utanc.z pftoQUom iofi handicaamd. 
6zyuo^ CAJxz<m, and otkoA low-income, ianUUd^ and It, -avaUabU In tiiz cjUjLqj! qI 

QUESTIOI^: What is the Section 8 Existing Housing Program? 

ANSWER: Section 8 is a rent supplement program which makes it possible for " 
handicapped, senior citizens, and other low-income families to obtain 
adequate rental housing while paying no more than 25 percent of their 
incomes for rent. The program is oriented toward the private housing 
market with families seeking and selecting their own units within broad 
program guidelines. 

t * 

The program contains the^ f ol 1 owi ng aspects which may be of interest 'to 
, owners and managers: 



§ 



Owners retain their private market tenant selection processes. 

Provisions are made for reimbursement of losses due to p*?emature 
vacating of units. 

All rental payments are made directly to the property manager. 

Evictions can be made in accordance with state and local laws. 

Owners may limit the number of units which receive assistance in 
their projects. 



QUESTION: How does the program work? 
ANSWER: Generally, it works this way: 

• A family contacts the City of San Diego Housing Authority (PHA) to 
apply for a "certificate of eligibility" to participate in the 
program. 

• The PHA verifies the family's income and expenses 4o determine if it*^ 
is eligible for the program. If eligible, the family is issued a 

. "certificate of participation." 

• The family is then free to seek a suitable housing unit in the private 
market place which meets its needs and satisfies program requirements. 
To be eligible for inclusion in the program, a unit must be in decent, 
safe, and sanitary condition and the monthly rent, including utilities, 
must not exceed the "Fair Market Rent" limits established for the . 
housing unit by the Department of Housing and Urban Development. A 
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family can maintain its present housing and receive assistance if its 
housingmeets HUD'S program standards. 



• If the owner agrees to participate in the program, the Public Housing 
Agency must inspect and certify that the unit is in decent, safe, and 
sanitary condition. 

• The owner and family negotiate and sign a lease for the unit. Simul- 
taneously, the owner and the PHA execute an agreement called a 
Housing Assistance Payments (HAP) contract whereby the PHA pledges 

to make partial rental payments on behalf of the participating family. 

• The family occupies the unit, paying a maximum of 25 percent of its in- 
come toward rent, and the Public Housing Agency pays the difference 
between that amount and the actual rental price of the unit. All 
payments are made directly to the owner. 

, QUESTION: What are the. owners' responsibilities under the program? 
ANSWER: The provisions of the Section 8 program require owners to: 

• Fulfill their obligations under the terms of the lease signed with 
the family and the Housing Assistance Payments contract. 

t Perform all normal management functions. 

• Maintain units in decent, safe, and sanitary conditions and perform 
normal maintenance. 

0 Apply for rent increases in accordance with the Fair Market Rent 
schedules which are adjusted on an annuarkJjasis-. 

t Adhere to federal, state, and local laws governing non-discrimi- 
nation in housing. 

If 

QUESTION: What are the family's responsibilities under the program? 
ANSWER: Participating families must: 

• Fulfill their obligations under the terms of the lease signed with 
the owner. 

t Make proper payment to the owner and/or utility companies on a timely 
basis. 

• Maintain their unit in proper condition. 

f Report annually any changes in family income or size to the housing 
agency so that the family's contribution to the rent can be adjusted 
if necessary. 
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QUESTION: What are the local housing agency's responsibil ities under the program? 
ANSWER: t Qualify and certify families for participation in the program. 

• Assist both the owner and the family in the preparation of all 
necessary forms and agreements. 

• Inspect the unit to ensure that It is in decent, safe, and sanitary 
condition and meets program gui del ines. 

■ • 

t Enter into the HAP contract with the owner and provide its portion 
of the rental payment on the first day of each month. 

t Provide on-going assistance, as necessary, to both families and 
owners participating in the program. 

QUEsdofrn What units qualify for the program? 

ANSWER: All existing housing units on the private market in the City of San 
Diego qualify for the program provided they are in decent, safe^ and 
sanitary condition and have monthly rentals within program guidelines. 

QUESTION: Who selects the units ifi the program? 

ANSWER: Section 8 is a private market program in which each family selects its 
own unit provided that it meets the guidelines cited above. Owners and 
managers do have the option to determine the number of units in their 
project(s) which will be leased under the program. Owners desiring to 
participate are encouraged to contact their local housing agencies. 

QUESTION: Who selects the tenants in the program? • 

ANSWER: While PHAs certify f ami 1 ies as to eligibility, owners select tenants for 
their own particular projects. Owners may employ their regular selection 
criteria, including credit checks and previous rental history. 

QUESTION: What are the terms of leases in the program? 

I ANSWER: Leases may be for one to three years with an option to renew or termi- 
nate upon the provision of proper notice. Owners may use their own 
lease forms provided that they conform with state and local laws. 

QUESTION: Do families pay a security deposit under the Section 8 program? 

ANSWER: Yes. Under the HUD regulations for the program, security deposits are 
made in the amount of 26 percent of the family's monthly income. 
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QUESTION: Is there any additional security provided to the owner? 

ANSWER: Yes. In the event that the security deposit is insufficient to pay 
for any damages done to the unit, the owner may claim additional 
reimbursement up to the remainder of one month's contract rent from 
the local agency. Additional provisions are made if a family prematurely 
vacates a unit as explained below. 



QUESTION: What happens if a family vacates a unit without giving proper notice? 

ANSWER: If a family prematurely vacates a unit, the PHA will make payments of up 
to 80 percent of the contract rent for as long as 60 days iV the owner 
is unable to fill the vacancy. The owner may also utilize the family's 
security deposit as reimbursement for any unpaid rent or damages. If .* 
the deposit is insufficient to pay such costs, the owner may claim 
additional reimbursement up to the remainder of one month's contract ■ 
rent from the local agency. In addition, the owner may undertake normal 
legal procedures to obtain the family's fulfillment of the lease provision, 

QUESTION: Can the owner evict families who violate the lease? 

ANSWER: Yes. Evictions can be made in accordance with state and local laws. 



QUESTION: Who establishes the monthly rental levels for the program? 



ANSWER: 



The Department of Housing and Urban Development sets "Fa'ir Market 
Rent" (FMR) levels by geographic location and structure type. Generally, 
these are regarded as maximum limits, including utilities, for participa- 
tion in the program. However, PHAs do have the authority to slightly 
exceed these limits for a portion of the families to whom they provide 
assistance. The current "Fair Market" rents are as follows: 



Type 

Non-elevator 
Elevator 



BEDROOM SIZE 

0 1 2 3 

$177 $201 $238 $274 
$195 $222 $261 



$310 $357 



6 

$416 



QUESTION: How are utility costs handled in the Section 8 program? 

ANSWER: Utilities may be included in the monthly rent or may be billed directly 
to the family. If the utilities are paid by the family, the rental price 
Df the unit plus an "allowance for utilities," derived from a standardized 
schedule, cannot exceed thd HUD established Fair Market Rent for a unit of 
that bedroom size and structure type. 
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QUESTION: Can rental increases be obtained through the program? 

ANSWER.- Yes HUD^adj-usts its Fair Market Rent levels' on a yearly basis to ' ' 
reflect changes in the private rental market. The owner can request 
an adjustment equal to the percentage change in FMRs. Also, special 
• adjustments can be made which reflect extraordinary increases in such 
Items as property taxes or utility rates. 

QUESTION: WJat^kjnd of assistance will the Housing Authority provide for a 

ANSWER: The Public Housing Agency offers program counseling and information 

nl^".]"?^^""?-^^ or group basis. Assistance is provided in determining 
general locations of acceptable rental units., qualifying for the pro- 
gram, and as otherwise needed. " ^ ^ 

^'t: d ■ ■ ■ : 

QUESTION: How is elegibility determined in order for a family to participate in 
the program based on its annual income? 

ANSWER: Families with annual incomes below the following limits are elegible 

i?m?fc^ ""^r this program. There are no minimum income 

limits. Furthermore, certain deductions -trom gross income, such ^s A 
unusual medical expenses and child care costs, are permitted in the 
determination of the family's monthly rental contribution. ■ 

Household Size Income Limit 

J $ 9,900 

■ ^ . $11,350 

3 ......... $12,750 ' 

J ••••••• $14,150 

• f $15,050 

5 $15,950 

i • $16,800 

^ "lore $17,700 



QUESTION: 



ANSWER: 



Will each family which qualifies under these income limits be able to 
receive assistance under the program? • ^^aoit zo 

SS^lf'fSJif jrV'^^^J^^ greatest need basis, and the total 
avi??^h?I ?hl dL""^''^ f'" be assisted depends on the amount of money 
Imlm ^ establish certain priority categories in its 



rv 
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QUESTION: What types of pr-fonties may the PHA establish? 

ANSWER;-' "The establishment of prion* ty categories is left to the discretion of ^ 
the PHA. For example, the PHA may wish to assist famil ies which cur- 
rently occupy substandard housing, units before helping those families 
who live m decent, safe, and sanitary units. The. PHA also may qive- 
pnonty.to households on their waiting lists. Families should contact 
the City df San Diego. Housing Authority directly to inquire about its 
particular priority criteria. 

QUESTION: Must a family currently live in a city or county to be eligible to 
apply for assistance there? . 

ANSWER: Not necessarily. .If your family lives' in one communitv but has a house- 
hold member ciirrently working or recently hjred to work in another 
locality, you are eligible to apply for assistance in both areas. ' How- 
ever, your application will still be subject to the individual priority 
criteria mentioned above. 



QUESTION: Where can information regarding, this program be obtained? 



ANSWER: 



If you are interested in i(;ecetving'^ssi?tance or you are^ a-Wndown^ 
interested in particij)ating in this program, contact: ^'^^^^^^^"^ 

Sah Diego Housing Authority . 
Spreckles Building ' 
121 Broadway, Suite 442 
.San Diego CA 92101 - 
(714) 236-5567 . 




RESOURCES . 

Access San Diego: Keys/ to Independence. The .Community Service Center for the/ 
Disabled, San Diego CA, recommends the fo.llowing selected list of printed infor- 
mation on housing for the disabled-. - 

Carry,' Jane Randolph; How to Create Interiors -for. the Disabled, Pantheon, Ntew 
York NY,' 1978. /' , ' i ~" ~ ' 

Chasin, Joseph, Hoi4_in_a Wheelchai r , Paralyzed Veterans of Americt^, Washington • 

8 Facts About Seoiion &, United States Department of Housing and Urban Develop- 
ment, Washington DC. . 

Hodgeman and Warpeha, Adaptations and Techniques for the Disabled Homemaker, 
Sister Kenny Institute, Mi nneapoTiTMN. , 

Housing for the Handicapped, United States Department of Housing and Urban Develop- 
ment, Washington DC. - 

Laurie, Glni, jjousing and Home Services for the Disabled. Harper. and Row, New 
•York NY, ^[^ff^—— ■ - 

Mealtime Manual for tlie Aged flndjlandica|^ Institute of Rehabilitation 
. Medicine, New York NY. . , 

Meredith, Diane and Olson, Sharon, Wheelchair Interiors, National Easter Seal 
Society, Chicago IL, 1973 ~ 

Thompson, Marie McGuire, Hojisinfl^for the Handicapped and Disabled; A Guide for 
Local Action. National Association of Housing andT^edevelopment OfficHTIT 
Washington DC, 1977. 

Wheelchair Bathrooms, Paralyzed Veterans of America, Inc., Washington DC. ' 

Thgjjheel chair in the Kitc'hen, Paralyzed Veterans of American, Inc., Washington DC. 
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.... TRANSPORTATION . " ^ " - . 

Huf ^n- i" ^o"*^^:"? CaTifornia is a major, issue for the entire population ' 
due to Jimrted fuel supplies and the vast distances -that -oeople in the area travel 
rZ hff T^^^^^t^'^": THere is no mass-transit system- for the p5b?ic that 
SnVtJ n-'"K? ! Rather, the ewphas is here is more on private 

ovno^ J^l^^^l^"^ with private vehicles share most of the same problems 

experienced by^abTe drivers such as: maintaining their car, paying for the 
gasoline, and^buy^ing insurtince. Jhe problem disabled drivers do not share with 
able drivers IS finding available handicapped packing. Because able drivers 
^JnnL^r- marked spaces for the handicapped, it is difficult for handi- ' 

capped drivers to park near stores, banks, and offices. 

The disabled persons who do not have their own transpokati on- have severe limita-' 
tions to their mobility. . They must rel^ on others Which greatly Lcreasls th^ir 
i?J?Sd"Sv"t'h- ^hapt^r addresses t»^^ thal were iden- 

tified by the Survey of . the Consumer Nee&Sf Persons with Disabilities" by 
t5"??p3 n"rShipL^^ r^v recommended 'solutions to the iden- ' 

^rln^iSr J-^ ' activities for experiences as consumers of 

tranj^tation; and (4) additional resources. . vj . , 



SURVEY. RESULTS OFJD^ABLED PERSONS' TRANSPORTATION NEEDS 

Four hundred and thirtWone disabled 'persons and 228. able-bodied persons answered 
the Survey of Consumer I^eeds' three questions about transportation The questions 
with a nummary of the most frequent responses are presented below: q^esnons 

^ ' ^Ikat limU:atioM oM-Z tk(Ln.z to youA 

■ ■ • • • V. ■ 

I'^^J disabled persons -respond that the cost of private transportation and the 
lack of accessible public transportation limit their mobility. 

2. ^h<^-<^ youAmajon. mzayi& fff-i:^ 

Nearly tvJo thirds of the disabled persons responding to the survey have their 
own vehicle. One fourth^ on someone to drive them and only. one tenth u e 
. ^public transportation. .^Imost all of the able persons have their own vehicle. 

3. Vo you om, l&die/i q/L boM.ow thz v&hLclz? 




Nearly air&f^he disabled persons with access to a private vehicle own the 
vehicle as opposed to borrowing 6r leasing it. vtimcie own tne 



Based on^the- results. of the survey, the transportation problems of greatest con- 
t^t?nn*°.ni''h^'^ include the following: (1) ava'ilable puUic transpor- 

tation and, because mpney is an important factor for disabled per^hs with 
limited budgets, the cost of public transportation. ' 



CONSUMER INFORMATION ON TRANSPORTATION AND TRAVEL FOR DISABLED PERSONS . ' 

The infpnnation on transportation is presented in two sections. The first 
discusses the available local transportation within the county and the second 
-discusses available long-distance travel beyond the county. 

' . ' ■ ' ' ■ ■ " . . ■ . ■ ■ ■ •«'■'' 

Tran s porta tioif - . , 

There are several options for local .trarvsportation for persons in a wheelchair. ' 
These options include: (1) city buses; (2) publicly and privat-ely owned door-to- 
door service; (3) light-rail. transit (trolley); (4) taxi cabs; and (5) car pools. 
tach_^ of these systems is discussed below with an emphasis on the services 
available in San Diego County, 

1. City buses: It would be ideal if all buses had lift equipment: ' However, 
due to the expense involved, buses that are lift-equipped are assigned only 

■ to bus routes serving the grea'test population of disabled persons. Unfor- ^ 
tunately, some routes have no buses with lift equipment. 

At^present, the Saji Diego Transit Corporation (SDTC) is implementing a ' 
haTidicapped and elderly persons transportation plan with lift-equipped 
buses on 18 routes. According to the plan, lift-equioped buses wil 1 run 
hourlyon those- routes with the greatest demand. In. other words, neighborhoods 
with the greatest, number of elderly and disabled persons will be served by 

■ ^]^-B^}PP^^ buses. SDTC makes, the following recommendations for disabled 
pet^soffs in wheelchairs seeking public transportation. 

a. When looking for housing, make sur^^he new home is on a bus route served 
°L. '''^"^^"^PP^*^ '^"ses. You can do' this by telephoning the local transit 
office located under "Bus Lines" in the yellow pages of the telephone 
directory. ♦ . 

b. Determine when you Will need public transportation on a regular basis, i 
For example, if you are taking night classes, be sure the lift-equipped' 

I'- buses are running at night. , 

f c. Allow plenty of time to arrive at the destination. Many disabled SDTC ) 
riders commented on the length, of time it toojs: to ride the bus. Reali'zd 
that it does take time and plan ahead. 

« ■ . ♦ 

d. Travel at non-peak hours to reduce costs. 'The peak work hour times are 
before 9:00 a.m. and between 3:00 and 6:00 p.m. The cost at the peak 
time IS $.80 for local buses (they make frequent -stops) and $1.00 for 
express buses (they make fewer stops). Non-peak hour fares are $ 40 
for elderly and disabled riders-. You need exact change in coins and 
. remember that prices may change. 



For the most cost-effective us6 of public transportation, obtain a monthly 
pass. To qualify for an identification card to make you eligible for 
reduced rates, bring a statement from a physician or rehabilitation center" 
showing the nature and duration of the disability to the following address 
on Tuesday, Wednesday, or Thursday, between 10:00 a,m. and 2:00''p.mr-^ 
San Diego Transit Corporation, 100 16th Street, San Diego CA 9210ir-Tor 
residents of San Diego, the cost of a monthly pass is $10.00. For persons 
not riesiding in San Dieqo, the cost is $15.50 per month. Prices may change 



^* 'fSr-asStanrp"LH? Ij^^-^^"^*5P^d buses, bring an able-bodied friend 

the procedure is mastered. Jf vou don't have a 
bSa ^H- PS?'5"9''' P'^°''^''ly f^^lP- When the lifts wer6 

passengers passengers were frequently assisted by .other , 

^' loca?Id Vf th» ^S'I:n/™r^?" ?" "'■'"9 the Hft-equlpped buses is — 
. yoSrslff'^nS'the'serv^cl;''''*'' (papes 39-43). Use it to acquaint - - 

1fte^2^r°rl?f1!SJi?|e51u^Sea^ *;j;™^^'r ^ete™i„e : 

i. Each^bus holds. only one wheelcRaTF>so do not plan to travel -with friends- ' 
in wheelchairs. ^More spaces coui^Ct. be provided on the bus because Lch " 
allowable space for a wheelcW^akes up the space of two-threfVegulI? seats, 

''^jI^"riacces1ib?f or °^ '*°P^ °" ^ Some stops • 

' hIL ^ w£ ? : . Jav^obstructions or severe slopes that would not accommo- 
date a wheelchair. > Bus^stops that are served with lift-equiPDed buses arp 
marked with the international symbol for handicapped. 

^' ]L\flc\'^°" "St^^''^ ^'^* equipment, a disabled person can be carried onto 

ca^^^"^e^t'in^^e"?lV^^EH"^ me; folded wheel?ha?r 

fZ rfrio +n h 1 "^5"* Pr ^^^ ^^^""^ "'"St be someone at the end of 

the ride to help the disabled person out of the bus. SDTC bus drivers are 
. not allowed to leave their seats to assist. ^"lu dus arivers are 

poor-to-door trans i t servi cp.: The door-to-door transit system most often usps - 
a shared ride concept, not a taxicab. Risers are picked up a? ?heir doo? and 

Of their destlS^ion.' 'other passengerrarrp'icked 

There are s.everal door-to-door transit services in San Dieqo County The lift- 
Chu S^v^^fa^^llnnT'''" ^'"/^"^^ ^^'^9° Dial-A-Ride, no??h ?o nty iSel e! 
Sr ?he nLah?p3^L'f and east county Wheels. The Community Service cInJer 

Joo^^^%5l??s' 'is S?:cu" 

a. San Diego City Dial -A-Ride (232-6871 for information) 

" ?itJ"Jf "^j"^^ provides nonemergency curb-to-curb transportation within the 
City^Of^San Diego from 8:00 a.m. to 6:00 p.m., Monday throuah Friday 

' fra^^lpf" '"^ '"^ ^'''^ elderly 'adults^whoCrdonoThave 

area^eiiL'?S?S*nnTn*''"''* 5"'"' ^"^ ^^K^''' ^"""'^ ^^'^ ^^^^ the 

c ^^^'^ ^9'^ one person are eligible for Dial-A-Ride 

IZlut J^^ service IS pr,imarily provided by local taxicab companies 
participating in the program. Passengers who do not need specialized 

SSfa 'ml ^^V^'i""' ''''''''' PasseJqers who 

S CiVof sL D?S^ by Wheels (under contract with : 

ine uity or ban Diego }. A li^t of taxicab companies and other orovidpr*; 

Hde?s ^"^ ^^^'"^ availSble to e^igibll 
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- Registration: To register and receive a Dial-A-Ride Identification 
^ini'J^^'^^ renistration application to the Dial-A-Ride office, 

CA 92102. Riders are required to show their 
Identification card whenever, they use Dial-A-Ride service. 

- Fare: Dial-A-Ride passengers pay the taxicab or van driver with coupons-. 
Passengers are charged the posted rates. 

-Coupons: The City, of San Diego Dial-A-Ride sells coupons' to registered 
eligible citizens^ Up to $32.00 worth of coupons can be purchased each 
month tor $8.00-$12.00. Persons who must use a wheelchair are eligible 
tp purchase up to $68.00 worth of coupons each month. Two months' worth 
Of coupons may be purchased at one time. 

- Service requests: Most providers will send a vehicle soon after they* 
are called. You may be able, to reserve a ride in advance. Call 4he 
provider prior to the scheduled pick-up time to make reservations. 

- Staff from .Dial-A-Ride madQ the following recommendations for passengers: 

— Your cost can be reduced if you are willing to share your ride. Make 
your reservations ih advance if you want to share your ride. 

>- Be ready to be picked up/before the reserved time. There is a charge 
for a waiting time/ " " 

" ' ' ■ ' .. . 

North County Lifeline (726-1111), San -Dieguito area (436-5632) 

" 5?':,^^'sabled persons unable' to ride a fixed-route bus. Lifeline offers 
dial-a-ride services "five days a week from 7:00 a.m. to 7:00 p.m. 

- Make reservations for medical trips 48 hours (two days) in advance and 
all other trips 24 hours in advance. 

-The priorities placed on providing transportation are: (1) trips 
for medical purposes and therapy; and (2) shopping for food. 

- The cost is $1.00° per trip and $.50 to cross zones., There are four 
zones. 

- Submit an application for using Lifeline transportation. 

— Call Lifeline for an application. 

— Know the size of the wheelchair and include that information on the 
application. There may be a problem fitting the chair into the van; 
therefore, the size of the wheelchair is needed. 



— If the wheelchair is electric, note that on the application as 
electric wheelchairs requiV'e more space. 

Be prepared to wait and include enough time in planning to be picked- 
up and returned. . ' 
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. Chul a Vista Hanctytrans (425-7433) 

- Services are .available Monday through Friday. 8:30 a.rn. to 4:30 p.m. 

" nn^tL"""!* -^^^ 1^^"^^ identification card. Call the number 
on the previous page for an application. Users qualify only if they 
are unable to use the fixed-route transit system. '^^^ ""'^^^ ^"^^ 

" $S!75'?or'ln'ri^^^^^^^^^^^^ are discount books available at 

- Trips for medical purposes>ave the highest priority. 

- Attendants ride free. 

- Make reservations €4 hours in advance. Same-day service is onlv nrn- 
d^s^^''''' ''' '''''''''' nortTdlpend^Sn'sL'e. 

East San Diego Wheels {297-3947) 

" ^nlir?: ^f*?! ?f$l!lo*'-°°- f"'- '"P= or ending 

- Establish eligibility when making the first reservation. If there 
Iml P^^Pa-d to substantiate a*5?nbi,1ty 

- Disabled persons may reserve a trip up to one vveek in advance. 
Community Service Center for the Disabled (293-3500, TTY 293-7757) 

The Community Service Center for the Disabled has Vecentlv acauirpH ' 

fJanag^mSsportaJlon? ' '""'^ *° •>^>"' 

San Diego Association of Governments (236-5300) 

The San Diego Association of Governments provides information on 
transportation and periodically updates literature on avaialable 
services. 

- Contact the San Diego Assoication of Governments for available* 
literature on transportation throughout the county. 

- Before making a resmation for transportation, Jje sure the wheelchair 
that you have can be accommodated by the vehicle. • 
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g. In addition to the public services, there are also user-financed lift- 
equipped door-to-door services. These privately oper^ited, user- 
financed transportation services are listed in Access^anDieg^ 
The vehicles are lift-equipped and cost from $17 to $27.50 one way 
and $1.30 per mile.' They have the advantage of not being ggbgraphically 
limited. The user-financed services include the following companies: 

Chair There 692-0255 - 

, Wheelchair Transport of 280-2561 
San Diego 

3. Light- rail transit (231-1466): The trolley is new to San Diego. Each trolley 
has been equipped with a lift. Initial problems with the equipment are 
being analyzed and it is anticipated the lifts will soon be working properly. 

The San Diego Metropolitan Transit Board recommends that disabled persons be 
aware of the following when riding the trolley. 

a. There is an accessibility symbol painted on the ground at the station 
wbere the disabled person in a wheelchair should wait for the trolley. 

b. Yqu should have an assistant with you when first riding the San Diego 
Trolley to ensure your safety while learning to use. the ,lift. 

, c. When the trolley stops, the operator asks if the passenger wants 

assistance. The operator of the trolley is able to help passengers. 

d. Roll onto the lift backwards and follow the operator's instructions 
for using the lift. 

e. When on the trolley, position wheels perpendicular to the way of travel 
and lock them. It is not possible to tie down the wheelchair because 
there is equipment under every seat which i5 used to run the trolley. 

f. Inform the ooerator where you want to qet off when you board the 
trolley. 

g. Blind and vision-impaired persons should be walked through the station 
and directed through boarding and exiting on the trolley". The stations 
are designed for double tracks; however, there are presently only single 
tracks and entering and exiting procedures are not consistent at each «;tntion, 

h. Because stations are announced by the driver and are not labeled with 

signs, hearing impaired should let the operator know where thev 
want to get off the trolley. 

i. You can obtain a monthly pass for disabled persons for $10.00 per month 
Call the telephone number listed above for more information. 
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4» Taxi cabs :' Most taxi cabs do not have lift equipment. Some drivers are 
willing tp help lift a person. into the taxi, fold the wjleelchair, and put 
it intO/the car. This, of course, requires a foldable wheelchair. In San 
Diego ./-the following services are available to disabled} persons who are 
able/tojride taxis and have foldable wheelchairs: 

Dial-A-Ride has curb-to-curb service using -local tt 
Eligible disabled persons call participating compar 
transportation. Electric wheelchairs, are served- bj 
the "Door-to-door transit service" above for more 



|xi cqmpanies. 
jies to arrange 
, vans. See- 
information. 



There are no taxi cabs in San Diego with lift equipnent 

0 

Drivers, when ajjle, lift a disabled oerson into the taxi: however, 
this depends on the strength of the driver. 



d. 



e. 



In San Diego the rate is negotiable. Yellow Cab rates are used as a 
standard. Therefore, before you go out, call Yellow Cab and a<;k th^ir rates 
to detennine the fairness of the rate being offered by a driver. 
Presently the rate is $1.20 for a flag drop and $1.20 per mile. 

Port Sunny Taxi Cab Company (569-1950) has been established by a disabled 
person to provide special services to disabled and older persons. The 
company picks up only in San Diago. They train* thjeir drivers and are willing 
to help in whatever way possible. The company does not have lift-equipped 
vehicles, although they do plan to add lift equipntent as the company grows. ^ 



Car pools : There is no systematic, 
persons. . Here are a few suggestions for^ organizing a 
school or for regularly scheduled recreational activi 



publicly-advertispd car pool for disabled 

car pool to work or ' 

tie^s^ 



a. Telephone the Commuter Computer (237-7665). Althjough no special services 
have been established for creating car pools for Idisabled commuters, they 
recommend that the service be used. Telephone the Commuter Computer and 
leave information about the time, destination, arid telephone number to 
call. When you are contacted, ask if the vehicl? would accommodate a 
foldable wheelchair. 



b. When riding regularly with someone else, follow ^ome simple rules of 
courtesy. 

- Always be at the expected location on time. 

- Compensate the driver by paying for gas. Keep in mind that the owner 
of the vehicle also pays for repairs, insurance, and other maintenance 

. and upkeep expenses. Paying only half of the gas does not cover your 
share of the expenses. Consider other ways to compensate the driver 
in addition to paying for a share of the gasoline, such as taking the 
driver to lunch on occasion or giving a small gift for the car. 

- Remember to thanK. the driver each time you ar^ transported. 



travel 

The following topics are included in this discussion about traveling for disabled 
persons: (1) using travel agencies; (2) traveling by airline, bus, and/or train. 

1. Travel agencies : There is an organization of travel agents developed 

specifically to serve handicapped travelers. When contacting travel agents, 

_ .you-jnay.want to..,ask.if they belong to the Society, for the Advancement of 

Travel for the Handicapped or similar organizations. The service that 
travel agencies provide is free to the consumer. ■ They plan entire travel 
^ packages and should be able to find appropriate accommodations for disabled 
b customers. There is only one travel agency in San Diego belonging to the 
Society for the Advancement of Travel for the Handicapped. This agency 
gave the following information about the services provided by travel agencies 
and how to best utilize these services. 

a. Contact a travel agent when planning a trip. Indicate the limitations 
of the disabled person and request hotels with wheelchair accessibility, 
proper alarm syste.|iis for hearing impaired, and such services as a willingness 
to accept dogs serving disabled oatrbns. The name, address, and teleohone 
number of a travel agency providing this service in San Diego is given below: 

.Anchor Travel 279-8060 
1631 Garnet Avenue llTS) ?75-?339 
San Diego CA 92109 . ^ -^'^^ 

b. Travel agents do not make reservations with Amtrak (train) or Greyhound 
buses because these agencies work through their own travel agents. 

c. Because travel agents are able to place 'telephone calls through their toll- 
free numbers, they can plan trips less expensively than individuals can. 

d. Travel agents prepare an itinerary for the entire trip. Agencies trained* 
to serve handicapped travelers will prepare the itinerary in Braille for 
blind travelers. 

■ 

2. Airline travel: Airlines were contacted regarding disabled persons traveling 
by air. They made the following recommendations. 

a. Make reservations at least 24 hours in advance. 

b. More personnel are needed to accommodate a disabled person. Therefore, 
when you are making reservations, let the airline know that a disabled 
person will be traveling. 

c. If there is flexibility in your travel schedule, inform the travel agent 
and reservation clerk. They may be able to find accommodations that 
are less crowded or obtain a more direct route. 

d. Determine whether a medical clearance will te needed for the flight. 

e. Inform the reservation clerk of any special dietary needs. 

f. Passengers with hearing disabilities should notify the reservation clerk 
so that attention can be drawn to important messages such as "fasten 
your seat belt." . % 
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g. Infoni) the reservation clerk that a wheelchair will be needed at the 
destination point. .^^ . ^ 

h. If you require a special seat for additional leg room or proximity to 
the restroom, inform the reservation clerk and make reservations at least 
two days in advance. | 

i. When you arrive at the airport , remind the reservation clerk of special 
needs so that the necessary arrangements can be made. 

j. Persons in wheelchairs should expect to be given an airline wheelchair 
at the ticket counter. Personal wheelchairs will be placed in the 
baggage compartment. TheyUre the last baggage to be loaded and the 
first to be unloaded so thkt they are available when passengers are off 
the plane. There is no extra charge for the wheelchair as baggage and 
the disabled person is gr^ai^^d the same baggage allowance as other 
passengers not including the wheelchair. 

k. Disabled persons should check in one hour before boarding the plane to 
enable airline^' personnel to take them aboard the plane first and get 
them situated before other passengers board the plane. Disabled pe>spn$ 
are the last persons off the plane to allow other passengers to depart 
swiftly and to increase the safety of all passengers. 

1. Airlines require full fare for an attendant. 

m. When checking "in at the ticket counter, make sure that arrangements have 
been made for an airline wheelchair to be iat the destination and 
special arrangements for the return trip have been made. 

n. Many airports have jetways from the airport building to the airplane. 
With a flightchair, it is possible for a disabled person to board the 
plane, get down the aisle, and into a regular seat. Other terminals do 
not have jetways. In San Diego's East Terminal, for example, passengers 
walk out to the airplane, climb the portable stairs, and board the plane. 
Some airlines use forkliftsto bring persons in wheelchairs up to the 
catering door (where the food is brought onto the airplane) to take 
their seats. Other airlines use ground crew members to carry disabled 
persons up the stairs into the airplane. It is safest, therefore, to 
arrive at the ticket counter at least an hour early. 

0. Because it may be necessary for other people to carry you up stairs to 
board an airplane, it is important to maintain normal welaht, 

p. Most airlines will not accept persons unable to use the restrooms by 
themselves unless they are traveling with an attendant. Airline flight 
attendants are not able to provide such Individual service as assisting 
persons to the restroom. On short flights, this is not usually a problem. 
Cross-country flights have more restrictions. 

q. Persons with a leg in a cast should notify the airlines when making reser- 
vations, because there are only a few seats with enough leg room to accom- 
modate their needs. 
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r. Not all airlines accept persons on stretchers. 

t. ' 

s. Some airlines reeonmend that a disabled person who needs to be carried 
sit on a folded blanket in case of an emergency. It is easier to lift 
' the person with a blanket than by the shoulders. 

Bus lines; ^- All of the major long distance bus companies accept disabled 
travelers. The bus lines recommend that disabled persons be aware of the 
following: 

a. Disabled persons pay regular fare and attendants travel free. 

b. Some companies allow their drivers to assist disabled persons boarding 
the bus at the beginning of the ride and at the destination point, but 
not at stops in between. .. 

c. The bus stops every four hours for a rest stob and/or meals. Th&m,is 
a restroom on the bus. ] r. 

d. Disabled persons should buy their tickets ear/[y to enable them to be 
seated before the other passengers. 

Irain.: The major passenger rail service is Amt/^k. Amtrak can be reached 
at the following numbers: ' 1 \ 

\\ 



Toll-free reservations (800) 648-3850 
TTY - (toll-free) (800) 523-6590 

San Diego 293-6550 



There are lift-equipped cars on Amtrak, making.it accessible to persons in 
wheelchairs. Amtrak personnel made the following comments about disabled 
persons traveling with Amtrak. 

a. Reservations are not necessary for trips between San Diego and Los 
Angeles. 

b. For trips beyond Los Angeles, make reservations by calling the toll- 
free reservation number given above. Notify the reservation clerk 
of the extent of the disability and whether a lift is needed to board 
the train. 

c. Make reservations at least 24 beurs in advance. If assistance is ne^ed, 
ask the reservation clerk to n6nfy the destination point and request 
assistance while you are on the line'. Although the reservaticin clerks are 
usually on the east coast and are not familiar with every station; they 
are able to look up the information about accessibility of the stations. 

d. Inform the reservation clerk of any dietary specifications. 

e. For the San Diego to Los Angeles route, persons in wheelchairs board on 
the cafe car where there is room for wheelchairs. 
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f. If traveling with- an attendant, make a reservation for the attendant 
and request the special price for the attendant. 

g. For discounts, present documentation of disability. 



r 

ACTIVITIES 



These activities are designed to increase your exposure to travel faciiitip.: ^nH 
to all forms of available transportation and travel facilities '"^ 

T ransportation 

a. Find out if your city has lift-equipped buses. In San Dieqo the tPle 
phone number is 233-3004, TTY 234-5005. Find ourhow bu l?ops foJ 
lift-equipped buses are identified. ^ 

^' llfH !-f"^ ^^^"^ ^"^ P^"""* 0" « "^aP of the city to another that is 
five miles or more. Determine the amount of time it will take yoS tJ leave 

make r.onnprtinne . anH ».o+..v,« " icave 



make connections, and return, 
c. Make the bus trip. I 



• • • 

thl"f?n!e5u1pped ST/ ''''''' ' '''' '''''''' ^^-d^-^g 

e. Keep up ^to date by requesting the most recent literature on taking the 

As routes change, the routes for lift-equipped buses may-^also change. 

^' hl"?.fi^ *^ home,. school, and work that are served 

by nft-GQuipped buses. 

g. Plan a bus trip between home and school. 

Determine how far north, east, west, and south the accessible buses travel. 

bbtain a monthly bus pass and practice taking the bus everywhere nossiblP 
Remember to have some assistance the first time. ^^^i^yw^ere possible. 

Call the local transit company (in San Diego, 233-3004) for-coDies of 

t*s?o!t?,t%H°:srs"Lisr *° 

■ J^^s'S? ?hT??oL"1f?l2?s'SL^^]ft"S? JS::.*^^ -p-^ ''•e . 

- Give your destination and ask which bus you should take. 



- Ask where to catch the bus. Be sure to find out which side of the 
street to wait on . You will probably be told to catch the bus on 
the corner of two cross. streets. 

- Request a time schedule for that bus or pick up a schedule when ridinq 
the bus. They are usually placed near or in front of the bus. • 

- Only strategic stopsare listed on the schedule, so ask the information 
operator from the transit company or the bus driver which of the stops 
IS closest to you. ^^^\j=> 

- Be sure to read the headings on the lists of times. Some schedules are 
for weekdays, some are for Saturdays, and others are for Sundays. In 
one table, times are given from the beginning of the route to the end: . 
in a second table, times are given from the end of the route to the 
beginning. A table also gives each strategic stop with a list of the 
times the bus stops there. / 

If your desired stop is not ^a strategic one lifted in the schedule. 
, try to estimate when the bus would arrive at your stop by looking at 
the time schedule for both the strategic stop before yours and the 
one after yours. Estimate where, in time, yours falls in between. 

isSli^f^l^ *° ^n9Wledge and 

Sjdt*"Bufl ?n«"MI"'Jh^''' door-to-door transit «ompanies 

ZTLlZ ca?fD1a7-t'RiS|!'°" directory." I, 

b. Telephone the service and establish your eligibility. 

" JiontfseS? 5r?oS? *° ^^'^'^'^^^y ^^at an applica- - 

- Establish what verification is needed to determine eligibility. 

- Determine if an identification card will be issued. 

- An application for San Diego Dial-A-Ride is given on page 37 at the 
end of this chapter. Complete this application. 

mlgo'TFoTT^^^' ^^^^^ suggested activities for riding the San 

b. Request a schedule and ask which station is closest to you. 

c. Take a ride on the trolley as soon as lifts are working. 

d. Plan and implement a trip, coordinating Dial-A-Ride, buses, and the trolley 

\^Mn*l.r?„^itt^^ 



iSowi„Taa?:?{?Llf^°?^oo-eS5ed=°^' their „he., chairs and ride taxis., 

a. Look up l-taxi Cabs" in the' yellow pages of thjQiirectory and call a few 
to ask about fees and the services provided for disabled riders. 

if ?h5°;;n<:f^r°'' ^•'^ ^^tl Compare prices and determine which 'company 
IS the most economical for the services provided. - 

^' 'options^*' activities to familiarize yourself with car pooling 

a. Look up the local commuter car pool information service in the yellow 
pages under "Car Pool Information Service." 

b. Jelephone^the Commuter Computer Service's. In San Diego, call 237r7665 
meStf Ln h! ItZ ''^' available for disabled persons and what' arrange- 



ments can be made 

Travel 



I?r??«es!tsen ajJ'tjSlnlf" and effective use of travel agencies' 



1. 



ln3^^n"^?I!^?^f!;''''l'■" P^^^^ °f telephone directory.' 

and call a few of the numbers listed. - 

^' TrLif w Jhf 3?^"''^ S^^°"9S to the Society for the Advancement of 
Travel for the Handicapped or a similar organization. 

c. Ask if they provide special services for the handicapped. 

d. Request that they send brochures on traveling for disabled persons. 

In San Diego, telephone Anchor Travel to request a speaker who is a 
seasoned, disabled traveler, to talk to the class or group on travel. 



e. 

Aij" Travel : 



Look up "Airlines" in the yellow pages of the directory and call a few 
to ask about services for disabled persons on their airlines. 

- How far in advance must reservations be made? 

- Must an attendant be along? What is the cost? 

- What happens to the wheelchair? 

- How does a disabled person board the airplane? 
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3. Buses : . - 

■ — ^ ■ ■ , « ■ ■ , ■ ■■ ■ 

Look up "Bus Lines" In the yellow pages of the directory and call a few 
to ask the questions listed abpve^. 

4/ Trains; 

T e l e phon e A mtra k and ask the abo v e que stidhT; — — ~ 
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. City of San Diego 

DIAL-A-RIDE PROGRAM 



Mail completed form td. 



DIAL-A-RIDEc 
1970B$treet 
San'Diego,CA 92101 



•V 



Name 



Last 



. First 



Middle 



bate Of Birth 



Address. 



Street 



Apt. NO; 



□ Male ^ □ Female _ . □ Married □ Single 
Specific reason you are unable to use^ransitbuses 



Zip 



L 



Is this condition permanent 



Temporary 



How Long? 



Are. you confined to a wheelchair? 



Do you or, your spouse have an automobile? 



Doctors Nanrie 



Doctors Address 

will be sent to your doctor to verify your disability) 

0-$ 5,000 Special Circumstances: . 
0^,001-$ 7,000 . ' 



Income 



□ $' 7,001-$ 9,000 

□ $ 9,00i-$1 2,000 

□ $12,001-$15,000 

□ $T5,001-$17,00Qr 

□ $17,001 & Up 
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How often would you use Dial-a-Ride? 

□ 4 times a week □ 1 time a month : 

□ 3 timesa weei< □ 2 times a month 

□ 2 times a weer ^ Q 3 times a month 
. □ 1 time a week 

For which of the following reasons do you use Dial-a-Ride: 

□ Medical Appointment 

□ Grocery Shopping 

U Education . 

□ Work , . 

□ R ecreation 

□ Other 0 




How many miles of j Dial-a-Ride service 
would you use in a hnbnth? 



/ understand that Dial-a-Ride is for persons with disabilities that 
prevents them from using transit bus service, and verify that the 
above informa'tion is correct. I authorize my personal physican : ■ 
to release the information necessary to determine my elioibilitv 
for Dial-a-Ride. '. \ : ^ 



Signature ' 

Date "" ' 

4 
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WHEELCHAIR LIFT BROCHURE 



BEFORE YOU RIDE ' • ' 

San Diego Transit has 65 buses equipped with modern wheelchair lifts to make bus 
travel, a convenient reality for the disabled. Using the lifts is not a compli- 
cated- procedure. It's a safe and easy way to travel and opens new horizons of > 
fun and adventure to you. 

WHEELCHAIR LIFT SERVICE IS FOR WHEELCHAIR USERS ONLY. 

No_ one else may ride on the lift. Persons on crutches or who use walkers or 
other ambulatory aids may not use the lift. Each wheelchair lift-equipped bus 
has only one tie-down area. If this area is occupied by another wheelchair 
passenger,, the second wheelchair user wishing to board the bus will only be 
allowed to do so if he or she can transfer to a bus seat and collapse his/her 
chair. This policy is necessary to ensure all passengers' safety. 

Our drivers have undergone special training to ensure that your travel will' be 
enjoyable. You can help yourself to this new and exciting travel option by 
reading this booklet carefully. A complete Tist of the routes operating lift 
service can be found at -the end of this brochure. 

Welcome aboard! ' 
ASSISTANCE . 

For your comfort and co:nvertience we suggest that you ask a friend or relative to 
travel with you the first time you use the lift to be sure you can comfortably 
hanaieall aspects of bus riding. Bus operators are unable to assist in any 
other way than giving verbal directions about lift operation. 

SIGNALING THE BUS .. 

Lift-equipped buses stop only at certain bus stops. These are designated with 
the international symbol for su ch ser vice. It looks like this- 

@ 

This symbol is prominently displayed on the metal pole supporting the bus stop 
sign. If you have questions about whether a particular bus stop is served bv 
a lift bus, call 233-3004 for details. 

BEFORE-- BOARDING • . ' 

Simply be at the appropriate bus stop several minutes before the scheduled arrival 
time of the bus and when the bus arrives the driver will stop for you. Be su 
to stay well back from the curb. The lift platform, which actually is formed 
by mechanically unfolding the front stairs, is a large device and you must st^ 
clear of it until the driver is ready to board you. . 
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THE COST 



Attendants or others accompanying wheelchair passenger: $.80 local , $1.00 express. 
. Wheelchair passenger: $.40 local or express (non-peak), $.80 local (peak), 
$1.00 express (peak)-. Please have exact fare ready when you board. Fares must 
be paid in coin. Our fare boxes, unfortunately, are not equipoed to handle 
dollar bills, Susan B.. Anthony dollarsi or silver dollars. 

■ 10 bom6 . ' / . 

,Once the^bus has stopped and the lift is unfolded at ground level, the driver will : 
talk you through the boarding procedure. Rules prevent the driver from leaving 
the driver's seat to assist. Thus, ask for a repeat of any instruction you don't 
understand. When signaled to board: 

1. . Pull backward on the lift to the metal barrier and lock your wheelchair brake. 

2. Place your hands in your lap, keep elbows close to your body. 

3. ^ As the lift rises, make sure your head will clear the door jamb. 

4. When the 1 i ft reaches entry level , the metal barrier will drop.- Release 
your wheelchair^ brakes, enter the bus, and pay your fare. 

GETTING SEATED , 

The wheelchair seating area is a space created by lifting a jump seat that runs 
parallel to the length of the bus and the first forward-facing seat on the bus. 
To create the seating area: .. . 

1. Wheel into position alongside the jump seat. Pull forward on the black knob 
under the seat, and push the seat bottom up until it locks in the upright 
position. 

2. Turn and face the bench seat. Pull forward on the black knob under this seat 
" and push upward" until it locks into place. The seating area will accommodate 

most wheelchairs. 

USING THE TIE-DOWN 

A locking device that immobilizes your wheelchair during travel has been provided 
for your safety. It's called a "tie-down" and it's easy to use. 

The tie-down is located in the lower corner of the underside of the bench seat 
near the window. It's a metal jaw that holds the left rear wheel of your chair ' 
in place. ; 

, To use the tie-down, turn your chair around and back into the space so that your 
left rear wheel fits into the metal jaws. If the jaws are closed., just push 
down. firmly on the black knob and they will open easily. Back in smartly and 
the jaws will close around the wheel automatically. When the jaws lockup- Secure 
your wheelchair brakes. 
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USE YOUR SEAT BELT- ' 

The_wheelchair seating' area equipped with, a seat belt. YOU MUS T USE THE SEAT 
W^\rh.?.^ dnver cannot proceed until the belt is ^)uck1ed around you and your 

?eqS a??ons ^^^iJ^VlT' '''''^ f^^^^^^Q the be ft due to 

regulations. A fnend or other passenger can assist.) , 

SIGNALING YOUR STOP , , 

A signal pull cord has been provided at wheelc hair height on the left wall of the 
bus. Simply pull the cord to signal "forl^stopr PlVase siqna at le^ 
Mock before you wish to exit. The drive? will le^ yoi ou? at'^h^appro^^^^^^^ 

LEAVING THE BUS 

After the bus has come to a complete stop: ' 

1. Release the seat belt. 

2. Rerlease the tie-down by pushing on the black knob. • . 

3. Release your wheelchair brakes, and move to the.dqoway. 

bfakes^'"''^''' *° the forward barrier and apply your wheelchair 

5. As the lift moves you from the bus, again watch your hands, elbows and head 
Keep your hands in your lap and elbows close to your body. 



6. 



•2!1m! *!!® Vt^-^^t the ground and the barrier has dropped, release 

your wheelchair brakes and wheel forward clear of the lift. ""^'ease 

Congratulations... you've just completed your first wheelchair lift solo! 
IN AN EMERGENCY 

Our wheelchair lifts will carry a passenger-wheelchair load of 600 pounds Thev 
are strong and dependable. A network of safety systems automatical lv lork<: fhl 

CMm"^ I r?'']^'' ""^'^^ °" tf^e lift, STAY PUT AND REMAIN 

pfobiem ^'^'°"^^^P3*ched service team will reach you in minutes to solve the 

A SPECIAL NOTE OF THANKS . 

San Diego Transit wishes to, thank members of the SANDAG Elderly and HandicaoDed 

SH;;n°:^/°T"'S-.i^'"^''"''' ^^'^ S^^^P «°''ked with us tirelessly tS heiS Ss 
bring safe, dependable mass transit services to the disabled in San Diego County. 

• . -41- 

ERiC 4o 



FREE BROCHURES . . 

For more information or to request additional copies of this brochure, please call 
233-3004. , 

WHEELCHAIR ACCESSIBLE ROUTES 

'To determine which buses have lift service, please check the passenger time tabTes 
or call Telephone Information at 233-3004, Each accessible route has the inter- 
national accessibility symbol on the cover of its time table. Specific trips 
which have the lift service are marked with an " " on the time table. - ' 

Routes scheduled for hourly lift service beginning September 13 an4 14, 1981 are; 
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Route 1 
Route 2 
Route 3 
Route 4 
Route 7 
Route 11 
Route 13 
Route 20 
Route 25 

Route 27 
Route 33 
Route 34 
Route 36 
Route 41 
Route 43 
Route 80 

Route 105 
Route 115 



Route 13 may 
Ocean Beach) 



.Downtown & 49th & Adams, via El Cajon Blvd. 
SD International Airport & 3Qth & Adams, via Downtown 
Mission Hills & 45th & Logan, via Downtown 
Clairemont & Lomita Village, via Downtown 
Downtown & La Mesa, via University Avenue 
SDSU & Kensington, via Downtown & Southeast San Diego 
SDSU & Southeast San Diego 

Rancho Bernardo & Downtown, via Fashion Valley (express) 

Downtown & Kearny Mesa Industrial Park & Clairemont, 
via Fashion Valley ' 

Tierrasahta & Pacific Beach, via Balboa Ave. 

Otay Mesa & Imperial Beach 

UCSD & Downtown, via La Jolla 

70th & El Cajon & Spring Valley, via College Grove 

UCSD & Fashion Valley, via Ge'nesee (bicycle service) 

Allied Gardens & Downtown,' via Fashion Valley 

Pacific Beach and SDSU, via Fashion Valley (bicycle 
service - express) 

University Towne Centre & SDSU, via Downtown 

Downtown and Civic Center in El Cajon, via El Cajon 
Blvd., SDSU, and San Carlos 

be discontinued due to lack of usage. Route 3^ (Downtown to 
may be added. 
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RESOURCES . /' 

Access San Diego: Keys to Independence , the Gomraunity Service Cent^for the 
Disabled, provides the following selected list of guides for the disabled 
traveler. / 

/ ' 

. / 

Access Am trak; A Guide to Amtrak Services for Elderly and J^ndicapped Traveler s. 
National Railroad Passenger Corporation, Washington ^BC. 

Access Tra vel: Airports . United States Department of^ransportation Federal 
Aviation Administration, Washington DC. 

* 

Air Transp ortation of Handicapped Persons . Fed^l Aviation Administration, 
Department of Transportation, Washingt^DC. 

A List of Guides for Handicapped Travelers . The President's Committee on Employ- 
ment of the Handicapped, Washington DC. 




Annand, Douglas R., The Wheel chaiVtraveler . Ball Hill Road, Mil ford NH. 



Carriage of the Physically Haff^-capped on Domestic and International Airlines . 
United Cerebral Palsy^ssociations of New York State, Inc., New York NY. 

Corisumer In formation Ab(^ut Air Travel for the Handicapped . Trans World Airlines, 
New York NY. ^/ ' — 

The Handicapped driver's Mobility Guide . American Automobile Association, 1981, 
Traffic safety Department, 8111 Gatehouse Road, Fallschurch VA 22047. 

Helping Haf icI Service for the Handicapped . Greyhound Lines, Phoenix AZ. 

Highway Rest Area Fa c ilities Designed for Handicapped Travelers -. President's 
Committee on Employment of the Handicapped, Washington DC. 

Holidays for the Physically Handicapped . Center Council for the Disabled, 
London, England. ^ 

Let's Travel San Diego. The California Department of Transportation, San Diego CA. 

Many Roads: A Guide for WMel9hji!lUgeri- Everest and Jennings, 1803 Pontine 
Avenue, Los Angeles CA~"90025T~'"^~' 

Motel List . Paralyzed Veterans of America, Inc., Washington DC. 

Motels with Wheelchair Units . National Easter Seal Society, Chicago IL. 

National Park Guide f or the Handicapped, Government Printing Office, Washington DC. 

Newbury, Karen, Internation al Clearing H ouse on Travel by Disabled Persons . The 
Central Bureau of Educational Visits and Exchanges, London, England. 
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Resource "Guide to Liter ature on Barrier-Free Environments . Architectural and 
Transportation Barriers Compliance Board/Washington DC. 

Seeing Eye Dogs as Air Travelers. Information for Airlines Personnel, The Seeing 

Travel Concessions, for Blind Persons . American ".Foundation for the Blind, 
New York NY. 

Travel Tips for the Handicapped. Department of Commerce, United States of 
America. 
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PURCHASING GOODS AND REPAIR SERVICES 



Disabled persons enter the marketplace at a later age than able persons. Parents and 
teachers are not as likely to take disabled students shopping to expose them to 
the marketplace due to the additional time it takes to manage a wheelchair. 
Furthermore, disabled young people are less' likely than able young people to 
have a job which provides them with an income to go into the marketplace to buy' 
a car, stereo, records, or clothes. These experiences prepare young people for 
their role as responsible adult consumers. Even when they do have jobs, disabled 
persons earn less income than able persons and they have the added burden of 
medical and special equipment costs. Due to these expenses, they have less 
money for making other purchases. 

Because consumer skills in the marketplace are closely related to independence, 
this chapter addresses the problems of buying goods, and repair services that were 
Identified by the 'Survey of the Consumer Needs of Persons with Disabilities" by 
presenting: (1 -results of the survey; (2) recommended solutions to the identi- 
fied problems; (3) suggested activities for experiences as consumers in the market- 
place; and (4) additional resources. 

SURVEY RESULTS OF DISABLED PERSONS' NEEDS IN PURCHASING GOODS AND REPAIR SERVICES 

Four hundred and thirty-one disabled persons and 228 able-bodied persons answered ' 
the Survey of Consumer Needs' eight questions about purchasing goods and repair 
services. The questions, with ,9 summary of the most frequent responses, are 
presented below. 

/. On a motMijiba^li, idvLah 0^ tko. ^oUoiung makzi tho. Qfizatut dmmd on ijou/i 
^naotm. [otlmA than houA^ng and ^ood)? - • 

Both able and disabled persons report that their vehicle is the single great- 
est expense beyond housing and food. 

2. i'Aiat adapttvz Q.q(u.pmmt do ijou hav& {^on ijouA vdUclz? 

The most frequent adaptation to vehicles is to install hand controls. Wheel- 
chair lifts are the second most frequent adaptation. 

3. WlUdi 6Q./LvlaeA do ijoa obtain mo6t ^uqaQ.ntlij? 

Both able and disabled persons report that repair Services for their vehicle 
are obtained most frequently. Disabled persons ra«k^medical services as 
their second greatest need for service. 

4. What 6p2.CA.aZ Q.qiUpmQ.nt do ijoix /LQ.qiuA&? 

Wheelchairs are required more often than any other special equipment. One 
half of the respondents require a wheelchair. 
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5. bihat pkobZeM havt you oncowntz^zd uxUii &q(Upm&nt mpaU? 

The major problem with special equipment repair is that the service costs 
are high and there. are no loaners available while the equipment is being 
repaired. - 

6. Hm do you Muatty 6hop 'iofi cJLothu and houAzhoZd XtsM?' . 

Two thirds of the disabled and nearly all of the able respondents shop in 
stores rather than shojD by catalog, shop by telephone, or have someone else 
shop for them. * 

7. Vo you-, e.xp&/u.&nc.z my bcUiAlzu to' chopping? . 

Disabled persons experience physical barriers more than coimiuni cation or 
attitudinal barriers. Very few able jjersons experience barriers to shopping. 

8. About whlah topics would you ttkz mofCz con6um&/L in^omcuUon? 

Disabled persons are most interested in having more information about availabl 
special equipment. , • 

Based on the results of the survey, the problems in the' marketplace of greatest 
concern to disabled persons include: (l) purchasing and servicing a vehicle 
adapted for a disabled person ; (2) purchasing and servicing special equipment; 
(3) overcoming barriers when shopping;, and, (4) acquirinrg information' on special 
equipment. , 



CONSUMER INFORMATION ON PURCHASING GOODS AND REPAIR SERVICES FOR DISABLED PERSONS 

The purpose of this chapter is to present consumer issues relevant to disabled 
persons. It does not -discuss consumer issues, such as buying or servicing a 
car, that are relevant to the gener'al public. The material below specifically 
covers the goods and services purchased by disabled persons that would not be 
purchased by an able person, such as the adaptive devices added to a car. 

Purchasing and Servicing a Vehicle Adapted for a Disabled Person 



Disabled persons who drive vans and mechanics .who specialize in adapting cars 
and vans make the following recommendations for purchasing and servicing a 
vehicle: , 

1. Before buying a car or van: (1) look over the market to determine what appeals 
to you; (2) talk to a mechanic who adapts cars and vans to identify which 
vehicles best fit your needs; and (3) shop around to get the best price. 

For example, if you want a "customized surfer van" and buy it before talking 
to a mechanic, you may not be able to buy the type of lift you want because 
It won't fit onto the custom, van. 

2. Because a mechanic does not know what you need unless you tell him/her, be 
sure to discuss your equipment needs with him/her in some detdil. Prescrip- 
tions for special equipment from a doctor or therapist should pe supplied 
whenever possible. . ■ 
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3. Prior to purchasing a vehicle, look at the available special equipment to 
determine which model best meets your needs. 

4. With the' assistance of th§, mechanic and the car salesperson, match the 
vehicle and the special fequipment/with your particular tastes. 

\ /■ ""^-^ ■ ■ , • 

5. Plan on paying more for insurance because an adapted van has more to insure. 
Insurance dealers explain that insurance rates are based on age, sex, where 
the vehicle, is driven, past insurance statistics, driving record, and equip- 
ment in the vehicle. New drivers should also expect to pay more because they 
can t qualify for a preferred driver status until six months to two years 

of driving proves them to be good drivers. 

6. Modifications on a van can range from $250 for hand controls to $10,000 for 
major adaptations. A lift will cost approximately $2,300. Because vans' 
are customized for each disabled person, some will cost more than $10,000. 

7. Read and keep the brochures for all the parts on a car or van and be meticu- 
lous about following the instructions. 

8. Allow at least seven to ten days to adapt a vehicle. A few adaptations will 
ir take longer. ^ ^ . 



9. Mechanics recommend bringing the vehicle in every six months for a systematic 

10. Check hand controls and the lift for tightness. Ask the mechanic to demon- 
strate how tight they should be, and check for irregularities. Bring it to 
the mechanic before something breaks because a broken part often causes damaqe 
to other parts. It usually takes longer to repair or replace a broken parts 
than to perform upkeep maintenance on a regular schedule. 

11. Keep the parts oiled. Ask the mechanic to show you what needs to be oiled, 
where it needs to be oiled, and how often this should be done. Ask for a 
recommendation on what brand of oil or lubricant to use. 

* * 

12. When repairs are needed, service costs are going to be about $30 per hour. 
It IS extremely important to maintain the vehicle to keep these service 
costs down. Keep in mind that service costs may increase. 

13. For minor repairs, you can save money by going to the shop that installed 
the adaptations. 

14. Most shops guarantee all parts and labor. However, this guarantee applies 
only to the special modifications and their upkeep. It does not apply to 
parts of the vehicle, such as the engine, which they do not alter. 

15. There are no loaners available when a van or car is being adapted or repaired. 
Because each van is adapted to meet individual needs, it would be impossible 
to have a leaner for every person. 



ERIC 



-49- 




Purchasing and Servicing Special Eoijip ment 

•WheelchalJ^pILJJ^m^Jf^r^f ?f "'^^ P^'^'^ °^ equYpment by disabled persons, 
wneeichair dealers make the following recommendations for buying a wheelchair: 

1. Interview people who Use wheelchairs and ask for the followin^formation: 

a. What are the advantages of your wheelchair? 

b. What are the disadvantages of your wheelchair? 

c. What special futures does it have? 

d. Would you recdmmend it? 

e. How expensive was the wheelchair when it was purchased? 

■ ■ 0 / 

^ f. What 'repairs have you needed oh your wheelchair? ^ 

g. How expensive were the repairs? 

h. Where do you have the repair work done? 

2. Ask doctors and therapists for recommendations. 

• . - > 

3. Since there are different types of wheelchairs, be prepared to describe the 
way in which you will want to use a wheelchair Fo? eLple.Mf ySI want to • 

• Z ;?go'?ous*Si??J?t?eT*'' wheel chSi^'misV^pp^oSH^Je 

4. Contact several dealers and compare prices. If necessary, dealers will go 
to the home or hospital of the disabled person to measuVe for a whee chai? 
and to Identify the kind of wheelchair that is most appropriate f^a person's 

? an ef?^r?"?n"Llp;t fn'^^'/^J^ also. meet with ho^p'itSl staff anS ?heraSi ts 
in an ettort to select the best wheelchair for a person's use. ■ 

^' ^1^1 ^ wheelchair has been pur(fhased, it must be maintained to reduce repair 
work and to keep it functionin^^jicpperly. Dealers make the following 
mendations regarding the maintenance of wheelchairs: : 



a. Read the owner's manual that came with the wheelchair. Follow the main- 
tenance suggestions found within the manual. 

b. Once a week wipe off the chrome and/or metal parts with a wax which . 
contains a cleaner. A car wax containing a cleaner should be appropriate 
nn!]^^ "^^f ^«?ive cleaners such as chro4 cleaner or kitchen scEj 
powder. Abrasives scratch the finish which leads to corrosion. 




c. At least once a week, wipe down the upholstery wjth a mild soap and dfy 
it off with a towel. Be sure to get all food from-the crevices of the 
seat. The upholstery*. will last longer if it is well* cared" for. A 
softener for the upholstery can be purchased at an auto supply 'store. 

d. Worn and torn upholstery should go to the repair shop inmediately. 
Otherwise it may not be strong enough-to hold your weight. 

e. Check pneumatic tires weekly to be sure that they have enough air. At 
the same time, look for wear on the tire. They should be replaced 
Before they are worn out. Solid tires should be checked for cracks >^nd 
to determine if they fit tightly to the rim. 

f. oMake sure that the tires are properly inflated." Carry a pressure gauge 

(purchased. in an auto supply store) and follow the instructions in the 
owner's manual for the amount of air needed for the tires (usually SB 
pounds). . 

g. Bring in a battery-operated chair approximately every three months for 
maintenance. If Medi-Cal pays for maintenance, be sure to make on 
appointment to allow time for payment authorization. 

h. Whenever there is an irregularity, take the wheelchair into the mechanic 
for service. Dealers often mentioned that people wait until somethlna 
breaks before bringing in a wheelchair.. As a result, the length of the 
repair time is increased. • 

. When you are cleaning metal parts, check for breaks and signs of fatigue. 
When wrinkles and cracks are seen in the metal,- have them checked. 

. Check the castors to make sure they are- adjusted properly.' The castors 
should fit tightly to allow them to spin without resistance. They should 
not flutter. If the castors become loose, they tend to lock and stop 
abruptly. If they are too tight, the wheelchair will be difficult to 
steer. Check the wheelchair manual for instructions on how to adjust 
the, castors. 



. Ball bearings in the wheels should be clean; the bearings need to be cleaned 
and packed with grease- yearly. For specific instructions for a particular 
model wheelchair, see the owner's manual. 

. Check the wheels monthly by loaning the wheelchair to the side, spin the 
free wheel, and then move the still wheel back and forth. The wheel should 
spin freely and smoothly without wobbling from side to side. If it is 
loose and wobbly, the axle needs to be tightened. Read the owner's manual 
. for instructions. If the whee.1 doesn't keep spinning until it slows down 
naturally, the axle is too tight. 

.' Check to see that the wheelchair folds smoothly. Lubricate the moving 
parts with silicone or parafftitv. Do not use oil, grease, or soap. Dirt 
adheres to these substances anirf' keeps the wheelchair from working properly. 

, Parts which telescope in and out (e.g.* the crossbars and center braces) 
should also be lubricated. 



. ■ c^^:^^'"^' '"^ ■''"^''"""9^^^^ for thorbugh , 

, be cautioned to ^so Si™i5f tf ri^h^M^L?""'" ^ 'S">""g People should 
V becomes at..o.n.. t>:t^l^^l:^^^-[,^ 

■ "^^^^^^^^^^ to increase the longevity^nd 

, " *: "--pet nailsTre'^ound^dlown^ • ■ 

£s?^;s^sSn?i:rjj^^^ 

. c. Animal hair.and hu™„ hair can b'e a problem; therefore, vacuu. fcequently 
^. balers reco-end that a. c.sto«r should allow one da. for repair of a wheelchair 

■ "^V^^^t^X^tS^^ work done' 

. It is highly likely that the £o?k will hi .^mn/ri P^'" for with cash, 

to -wart for Medi-Cal authorizatiL if TP^^?'''' If the shop has 

ing Medi-Cai for authorization. " ^'i^r. Plan'ah«a'd by contaet- 

r likely there will not be an VpJ^op^^^ being repaired, it is highly 

shop for hours- until the wheel LT i^ reoaJr^^^ "lust wait in the 

for days without the use of a' wheelchair ' ^^'^^^ v leave it in the shop 

.OvercomihcK B arriers Whpn <;ho pp,'n^ 5 ., ' « / 

stSiran'S fS^Z^"^^ ^^^^^^^ stores, department 
coimients about disabled^ons shoppinS? " the, following 



th\°l^;p^?s"1n''^elfl^^s'^re*1^Lt■'?^^r r"^^ 

Reaching for products in uppe? shelves anS ?hf I "J "il '"""^ <"• 

■ problems fh- . p^r- n n " ho Ziu u :. ■ i.*''^ ba-^k'" -'; p-.^nnt _ 

. stores have spedia y 3es?g^ed b ske?s thfr"" ''^ ''i^^^'f/herself. laSay 

persons to pus'h and 4e fo?"conl«?ng JhMr^'urch^^'"' ^'^'"'^^ 

ld!1JSiir;i^^,r' for-overco.jng ^proble.s as getting " 
checking Out: '""9 Sfocery baskets, reaching items from high shelves, and 

^Sns*Sre!Ss2a^y°'st'5ckeTwi[h-''?r? ^■f^fi\'j'''Wm. The four outei- 
(4, the cbetU-^er^he'te^^ ' 

so™ managers assi* an employeV t^shop with a person in a wheelchair. 




d. Shop in stores with wide aisles and wide areas between the checkstands. 

put lane called a pass-thJo^af fnf uJ^ through a SR^cial check- 
' «anr ^-.ran5^?h"eJJ Z^l^^ ^ W , ^ 

^t^^ t^^^^i:'^^ Therefor., * 

SfnoTa^^obie™?"*^*'''^^:"^^^ the parking ,ot. so enter- ' 

h, In general, stores do not.train a^ployees to work with disabled shoppers 

, the courtesy bo^th il''"ou\e^""i?rwhe?sho5ping^'°'"^ assigned to 
?5?f«:?n'g' fS^omatilSf <" '-^e shopping' centers offer the 

^' 'icHel in" sEopJ^Sa'Si?!"''"^;:^^"' little trouble getting into stores 

ing restaurants and restrooral? ^ accessible throughout, includ- 

Sr ^Ttl^nTEhVst^l ^a:h1e?ll^^--'-• •-•-^-•^'« 
trl\'uver°l2nX "loiSS^foTe's'w^th^'^''^^ ^'"t^'ng 
, JloJhes "'^he'wirtS o?"?hl"d°o?r S^h^r^"" ^'"'-"^ try on ' 

a*sr^sr:i3ei^e*d?^°is*«^^ 1 

from the door :to tSe opposite Sa??! ^ " '"^ ."''"^^ns --o™ " 
wnfnof lifff peMon'!'"" ' "^^''^"'l^, fy'r-g on clothes, but they 

5^Je^'shoppin"g Se*° "'iValood fSpf^"""'" ^ disabled -person will- 
that tEMsleTare w?d"eno g° h'rihee"^'^!?; ms"ln ftf^" ^^"''^ 
and -the store has the merchandise you aTe lookinrftr ' "'^"'"^ 



3. Large general stores: Stores such as K-Mart, Fedmart, and Gemco are very 
much like grocery: stores, except that. they carry a wider selection of goods, 
including clothes, toys, garden, household, automotive, and business supplies, 
.Many of these stores do not have aisles wide enough for a wheelchair to 
enter the shopping area of the store. Disabled persons need to go to the 
courtesy booth, usually located near a ijiain entrance, to ask how to enter 
the store. 

a. When your shopping is completed, pay for ypur merchandise by going back 
out the way you came in and going over to a checkstand, 

b. Stores that do not have designated handicapped parking recommend that 
you park near the fronf door* Even though this area is a no-parking 
zone, it is considered to be an appropriate area for handicapped shoppers. 

c. Many disabled persons shbp in wholesale discount stores that are located 

in warehouses where the aisles are wide enough for wheelchairs. 

■ ■ ft ' ■ • • . 

Sp&cial Equipment 

Every year the California Association of the P^hysically Handicapped, Inc. , conducts 
the International Abilities Unlimited Exposition in Los Angeles. Many companies 
that manufacture and sell special equipment display their products. Employers, 
agencies., and organiSiations also provide information about jobs, services, and 
ctiVitles,. ^ 

• ■* ' . ■ '■ . - ■' 

iB Exposition publishes a "Directory Buyers Guide: Latest in Products and 
ervices for the Disabled Around the World" which lists ^11 the exhibitors and' 
heir products. The 1981 exhibitors, their addresses, and their products are 
listed at the back of the chapter on pages 61-64, Write to the companies for a 
catalog oi^their products or attend the Exposition .given in April. For more, 
information about the Exposition, contact the California Association of the 
Physically Handicapped, Inc., P.O. Box.22552, Sacramento CA "95822. 

For speech or hearing-impaired persons. Pacific Telephone has communication 
equipment. During May, 1981; Openline , the newsletter for Pacific Telephone 
Customers published the following article: 

This year, 1981, has been proclaimed by the United Nations as the 
'International Year for Disabled Persons/ to encourage and assist the 
di^sefbled to participate more widgily in the life of their society. 
■ > ,^ 

Pacific Telephone, in continuing support of this and similar programs, 
provides special communication products and services to those with 
a physical disability that limits their use of the telephone. 

Such persons can also obtain a 50% monthly discount on this special 
equipment, by presenting a certified disability form to the company. 




Pacific telephone has a wide variety of special devices desfgrled to 
overcome physical handicaps, severe or slight, Inoluded are amplified 
phones, handsets i^nd headsets;' bells, lamps and signals; automatic 
dialing devices that dial numbers at the touch of a button; speaker- . 
phones you can use without lifting the handset; and other communica- . 
. tion aids. 

The. disability certification form is available by phoning your local 
telephone business office, or your nearest HCAP Center, which has' a - 
toll-free telephone and teletype number listed in'the Customer Guide 
pages of your phone directory. Forms are also available on request 
at your nearest Phone Center Store. , - 

The form must be filled out by your physician or by a California- 
licensed optometrist, speech pathologist or audiologist, or by a 
representative of an agency approved by the, California Public Utili- 
ties Commission. 

Later, the following message was included with some Pacific Telephone Company 
bills sent to customers: 

Important News for th'e Speech or Hearing Impaired and Deaf 

Under the provisions of a recent California Public Utilities Com- 
mission order, customers who qualify and have the need for 
telecommunication devices for the deaf (TDD) will soon be provided 
a TDD. ' - . 

TDD centers will open progressively on a geographic basis to 
• distribute TDD equipment. TDD distribution will be by appointment 
only. 

Should someone in your household be speech, hearing-impaired )or. 
deaf, an informational package is available which explains; the 
qualifications needed to participate in this program, such as 
providing handicapped certification and being a current telephone 
subscriber. 

You can pick up a pfeickage at your local Phone Center Store or you 
may call the Handicapped Centralized. Assistance Point (HCAP .Center) 
or your business office. Their telephone numbers are listed in 
the 'Customer Guide' section of your telephone directory. 

Please contact i& today--the TDD Center in your area will only b'e 
open for 'a limited time. 

luifji number of the closest business office, look at the "Customer 

Guide listed on the first feW pages of the white pages of the telephone directory. 
Look up ^'Business Offices" and turn to the page listed. The directory lists 
telephone numbers for the business office by the prefix of residential telephones. 
The prefix IS the first three numbers of your telephone number (not the area code) 
Look up the desired prefix, call the business office number given for that orefix 
and ask for the Handicapped Centralized Assistance Point. ^ ' 
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lipj fK^Jc Pacific, Telephone will adapt telephone equipment to 

5^ L! "r"^^"" °f,disabled individuals. A description of. these serviJes is found 
m the "Consumer Guide" under "Disabled people, services for." A field reore- 
sentative will come to your horiie to design/adapt equioment. 

Use the number for the "Disabled Service Center" to obtain further information 
about .specifically adapted equipment. Discounts are available so. be sure to ask 
apout them. 

..'.**'■■■'. ■ , ' • •• 

ACTIVITIES 

The following activities are recommended to increase your consumer skills in the 
problem areas of purchasing nooris ^nd repair services. 

Purchasing and Servicing Vehicles 



1. Invite the autD shop teacher to talk to the class about the routine maintenance 
requirements on all cars. Make a checklist of what routine things need to 

be done^ 

2. Tour a shop where vehicles are adapted and ask the mechanic about cost, types 
of special equipment, and expected future equipment. 

^' ^''^"^ i^y^^ special- equipment on the vehicles driven by 

disabled persons and determine what is appropriate for your needs. 

^' f^m-nLV'''^^!iI? l^li^^ for keeping manuals and brochures on all special 
f3nS '° t^/y^^re readily accessible. Read them frequentlJ and 
follow the recommendations for maintenance. Hucntiy dua 

List the special equipment required for a van or car you would like to have. 

a'^^Lnfp' Jn-Jff Pa"^'^5 2" the yellow pages under "Insurance." Telephone 
a sample to f nd out how much they would charge to iasure a van eQuiDDed the 
way you want it. Be sure to tell them if youVtJjiSer 25. ^^"'PP^^ 

Purchasing and Servicing Wheelchairs 

1. Invite a service mechanic to demonstrate preventive maintenance on a wheelchair. 

2. Interview students in clas^ about the advantages and disadvantages of wheel- 

^' Slchairl'*-'"'""'^' *° class and compare the instructions for maintaining 

4. If you do not have a manual , write to the^nufacturer requesting one. 

5. Check the tires, wheels, castors, and metal for fatigue and breaks. 

6. Wash the upholstery, clean the m|^l . and lubricate the movable parts 
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7. Establish an information filing system for all the manuals, brochures, and 
information on maintaining a wheelchair. Refer to it often. 

8. Call different repair shops to detferroine the cost of a yearly cleaning and 
maintenance check. List what each does for a wheelchair and the cost. 
Decide which shop to take your wheelchair to the next time it needs service. 

' Overcoming Barriers When Shopping 

1. Telephone three large chain grocery stores following these steps: 

a. Ask^adults in your neighborhood which Stores they shop. 

b. Look up the telephone numbers of those stores in the white pages. The 
yellow pages list only a few stores for some of the big chain stores. 
The white pages list all of the stores in a chain. Wrife down the • 
names and telephone numbers of a few stores. ' 

c. Telephone the stores and ask the questions listed below: 

- Could you please tell me how a person in a wheelchair enters the store 
to get to the shelves of food. (Determine if an unusual route is 
required, such as through a wide checkout lane, which might cause you 
to"disturb other shopp6rs who. are waiting in line.) 

- How does a disabled person get to the items high on the shelves? 

- Do you have low baskets that enable a perscfn in a wheelchair to reach 
the food put into them? , 

- How does a person in' a wheelchair check out? (Determine if a wheel- 
chair can get through a checkout lane or if you must go around airtl 
check out from the other end of the checkstand. Find out if shoppers 
are expected to load the groceries from the cart onto the ti^table 
or if the checker empties the cart. / 

/ 

- Are other people in wheelchairs shopping in the store^n a regular 
basis? 

- How do they conduct their shopping? 

2. When shopping with your family, be responsible fpr* adding up the prices to 
provide an ongoing total of the items tote purchased. 

3. Take a grocery list to the nearest chain std^re and locate each item on your 
list. Think about putting the items in ;the basket, pushing the basket, 
replacing one item with another that mttht be a better buy (how do you get 
it out of the basket?), and checkin^ut with your basket of groceries. 
Consider which brands you will buy/ and in what size containers. 
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Here is a suggested shopping list. 

1 package of three chicken legs 

2 cans of tomato paste " 

gallons of low- fat milk. 
1 package of spaghetti 
..... 2 cans of tuna fish packed in water 

3 bars of soap 

1 gallon fruit juice 

2 heads of lettuce ' 
6 apples 

pound of mushrooms ; . 

4 onions 

4. Comparison shop in two phases: within ojie store and between stores. 

a. To comparison shop within one store, look at the price tag on the shelf. 
It gives the price of the item and the price per pound (or ounce, or 
for a single item), ^f you are comparing two brands of granolawith 
similar ingredients, one box is 14 ounces and the other is 18 ounces, 
and they are a different price, how do you know which is the better buy?' 
The unit price shows the cost per ounce for each box of granola. Knowing 
which box of granola is more expensive, make your selection. You can ' 
then compare brands throughout the store to determine which are morp 
economical and if a sale item is actually a better buy. 

^^*'^!f":sto';e comparison shopping involves shopping in two or more stores 
and seeing how much each store charges for foods you buy most often 
Some stores may be less expensive on some, but not all , of your Ss. 

(.'f ^Ini;* t^'^A ^2 ^^^^ family use every week 

{e.g. milk, bread, hamburger, lettuce...). Make a form or use the 

?nJ P^Uh'^r^h^""*"-!'^"" Shopping List on page 60 to record the costs 
for each of those items at the stores. Compare the totals for each store. 

c. Determine which 'store you should patronize using the following criteria: 

- Cost 

- Variety 

- Quality of merchandise 

- Service and reputation 

- Convenience in getting to the store and shopping in the store 

- How well you like shopping in the store; e.g. the people'are considerate 
you meet friends, the ambiance is pleasant. i-onsiaeraie, 

5. Make up a week of menus and write down the groceries needed for those recipes. 

6. Estimate how much money you would need to buy those groceries. 

7. Shop in the store for the groceries, recording the cost of each item Wa^ 
your estimate of the total close to the actual cost? ^acn item. Was 
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\ 8. TelepJ|bne large department stores and discount stores to determine accessibility. 

a. Look up "Department Stores" in the yellow pages of the telephone directory 
and write down the telephone numbers of a sample of stores, including 
discount stores. 

b. Telephone and ask how accessible the store is for persons in wheelchairs.' 

- Are the aisles in the store wide enough fdr a person in a wheelchair? 

- Can a wheelchair fit into' the dressing rooms? Does it have to make 
a sharp turn when it is in the dressing room? Will the door close 
after the wheelchair gets inside the dressing room? Are the dressing 
room doors full length? 

- Is there a clerk available to assist in trying on clothes? 

- Which department is most likely to have clothes easy to slip on and 
off, yet have the most economical prices? 

• - Where should a person in a wheelchair park for the easiest entry? 

9. Look up "Women's Wearing Apparel" in the yellow pages or "Men's Clothing" 
in the yellow pages and telephone specialty shops to determine how accessible 
the store is. Ask the appropriate questions listed above. 

10. Conduct a one-store and between-store comparison shopping survey for clothes 
and household goods following the steps listed above for grocery stores. 

11. Report results of the comparison shopping to the class. ' 
Available Special Equipment " . , 

1. Find the "Customer Guide" in the white pages of the directory. ' 

2. Look up the number for the "Disabled Service Center" and write it down. 

3. Look up services provided by finding the page for "Disabled people, services 
for" jand read the description. 

• / 

4. Telephone the "Disabled Service Center" and ask the following questions: 

a. I would like to know what services are available for disabled persons. 
• What services are available to persons with (your) disability? 

b. What is the cost for the service or product? 

c. How long does it take to get the telephone installed? 

5. Write to five companies listed in the directory for the 1981 Exposition to 
request catalogs and specific products that interest you. Circulate the 
catalogs among other students. 
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BETWEEN-STORE COMPARISON SHOPPING LIST 
Cost Per Item 

Item ' Store #1 Store #2 Store' #3 Store #4 Store #5 

1. . . : , 

2. . ' 

3. [ ._ ^ ■ 

4. ^ 

5. ■ ■ 

6. 
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From the 1981 Directory 
Buyers Ruide 



EXHIBITORS 
AT THE 
1981 INTERNATIONAL 
ABILITIES UNLIMITED EXPOSITION 



^ , Sponsored by 

. California Association for the 

Abbey Medical 

600 South Normandie Avenue 
Los Angeles CA 90005 
(213) 384-5292 
Medical supplies and equipment 

Aids to Better Living Effectively 
14284 Carl Street ^ 
Arleta CA 91331 
(213) 896-8040 

Functiorval aids and devices, 

e.g. canes 

The Advanced Technology Corp. 
P.O. Box 19142 
Kansas City MO 64141- 
(816) 931-7007 

Power unit which allows handicapped 

to stand 



AFW of North America 
311 Bank of New York Building, 
Glean NY 14760 
(716) 372-2935 
Hydraulic lift walls, 



Suite 311 



steel access ramps 



Allmino Corporation 
Box 629 

Fairfield N J 07006 
(201) 227-2502 
Special designed kitchen cabinets 

American Stair-Glirfe 
4001 East 138th Street 
Grand view MO 64030 
(816) 763-3100 
Stair lifts, wheelchairs 

Amigo Sales Inc. 
6693 Dixie Highway 
Bridgeport MI 48722 
(517) 777-0910 
Power wheelchair 



the 

Physically Handicapped 

Acquanaids Incorporated 
6315 Shawson Drive, Unit #4 
Mississauga, Ontario L5T 1J2 
Canada 

(416) 678-2590 
Swimming pool access 

Arjo Hospital Equipment, Inc. 
6216 Oakton Street 
Morton Grove IL 60053 
(312) 967-0360 
Hygiene systems 

ASSA/We>t, Inc. 
432 22Sth Avenue S.E. 
Mfnond WA 98052 
(206) 392-7516 
Locks and latches 

Bowery Companies 

430 East Pacific Coast Highway 

Long Beach CA 90801 

(213) 591-0501 

Custom wheelchairs, respiratory 

care systems 

The Braun Corporation 
1014 South Monti cello 
Winamac IN 46996 
(219) 946-3647 
Wheelchairs, roll-in showers 



Canine Companions 
P.O. Box 446 
Santa Rosa CA 95402 
(707) 528-0830 
Dogs to facilitate 



independence 



Chair Caddy 
P.O. Box 794 
Mentone CA 92359 
(714) 794-1396 
Wheelchair tote bag 



-61- 

64 



, Communications Research Corp. 
2500 Seattle Tower 
Seattle WA 98101 
<206) 624-9090 
Elect^i^onic messages 

Crow River Industries 

Skyway Plaza Office Bldg., Suite 1 

1415 East Wayzata Boulevard 

Wayzata MN. 55391 
..(612) 475-2786 

Mobility products* e.g. non- 
hydraulic lifts, door operators 

Damaco, Inc. 

9612 Lurline Avenue, Unit A 
Chatsworth CA 91331 
(213)- 709-4534 , . ■ 

Wheelchair power drives 

Data Display Systems 
9129 Lurline Avenue 
Chatsworth CA 91311 
(213) 882-3151 
Large type IBM typewriter 

Susan Dunham 

34 Beacon Hill Drive 

East Brunswick NJ 08816 

(201) 254-4627 
Carrying tray for people using 
crutches, walkers, wheelchairs 

Electra Company 
Division of Masco Corp. 
. 300 East County Line Road 
Cumberland IN 46229 
(317) 894-1440 
Cordless telephones 

Equalizer Corporation 
Box 1296 

San Luis Obispo CA 93406 
(805) 541-1566 
Wheelchairs for active people 

E-Z Lift 
1032 Palm Avenue 
South Pasadena CA 91030 
(213) 441-2878, 299-3430 
Wheelchair transport 



Gryphon Engineering 
9152 Sepulvecia Blvd. 
Sepulveda CA 91343 

(213) 984-4414 • ' 

Portable hand controls 

Handi-Ramp, Inc. 
Box 745, 1414 Armour Blvd. 
Mundelein IL 60060 
(312) 566-5861 ■ 
Ramps, vehicle wheelchair tie-downs 

Howard Machine Company 
1171 East Ash 
Fullerton CA 92632 
(714) 738-3933 
Wheelchair loader 

Independent Transfer Equipment Co. 
11602 Knott Avenue, Suite 9 
Garden Grove CA 92641 
(714.) 898-9005 
Self-lift transporters 

Invacare Corporation 
1200 Taylor Street 
Elyria OH 44035 
(216) 365-9321 
Innovative wheelchairs 



Jobst Institute, Inc. 
653 Miami Street 
Toledo OH 43605 
(419) 698-1611 

Flotation products to eliminate 

pressure sores 



Kedco 

1377 West 13th Street 
Upland CA 91786 
(714) 985-2451 
Traction exercise unit 

Li bin & Associates 
907 Hollywood Way 
Burbank CA 91505\ 
(213) 845-7488 
Physical therapy equipment 

Mobility Dynamics 
21029 Itasca, Unit D 
Chatsworth CA 91311 
(213) 993-1026 
Van lifts, power seals 



\ 
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M.S.E. Corporation 
P.O. Box 241 

Sacramento CA 95802 
(916) 486-3857 
Front fork suspension for wheelchairs 

National Bus Sales & Leasing Co., Inc. 
6950 Tujunga Avenue 
North Hollywood CA 91605 
(213) 763-4217 
Lift installation and service 

Orthopedic Systems, Inc. 
Rt. 1, Box 136A / 
Nelsonville OH 45764 

(614) 753-4155 / 
tin i cycle mobility device ^ 

Pacific Telephone Handicapped 

Customer Services - 
500 East Main, Room 202 
Alhambra CA 91801 

(800) 242-4565 Voice, (800) 242-4570 TTY 
Pacific Telephone Handicapped Services 
will discuss the specialized telephone 
needs of the disabled. Adapted tele- 
phone equipment and TTY's are available 
on a monthly rental basis to Pacific 
Telephone customers. Ask about the 50% 
discount available on selected tele- 
phone equipment. 

». 

Pagemate, Inc. 

5321 South Sheridan, Suite 23 
Tulsa OK 74145 

(918) 627-7440 / 
Book holder , 

Palmer Industries 
P.O. Box 707 
Endicott NY 13760 
(607) 754-1954 
Outdoor wheelchairs 

Peterik Corporation/ASSA 
6572 a. E. Lake Road 
Milwaukie OR 97222 
(503) 659-8916 
Door openers 

Possum, Inc. 
105 Madison Avenue 
New York NY 10016 
(212) 689-8125 
Environmental controls 
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Prentke Romich Company 
R.D. 2, Box 191 
Shreve OH 44676 
(216) 567-2906 

Electronic communication and 

environmental controls 

PROMAC > ■ ' V ... 
12129 RoxieDrive 
Round Rojck TX 78664 
(512) /258-4231 
Uptnary systems * 

/P.S.P. Medical Rentals Company 
501 West Washington Blvd. 
Montebello CA 90640 
(213) 725-0101. . 
General medical supplies 

R.E.B. Manufacturing .Co. 
State Route 568 
Carey OH 43316 
(419) 396-7561 
Lifts with manual back-up system 

Ricon Sales, Inc. 
11684 Tuxford Street 
Sun Valley CA 91352 
(213) 768-5890 
Wheelchair lifts 

Roho Research & Development, Inc. 
P.O. Box 866 
. East St. Louis IL 62203 
(618) 397-1881 - 
Inflatable wheelchair cushion 

Solo Products, Inc. 
2435 Front Street 
West Sacramento CA 95691 
(916) 371-6591 

Converts wheelchairs from manual 

to power 

Sportswheels 
17802 Mitchell 
Irvine CA 92714 

(714) 540-2800, (800) 432-3302, 
U.S. (800) 854-4051 
Lightweight wheelchairs 

Stainless Medical Products 
9389 Dowdy Drive 
San Diego CA 92126 
(714) 578-6920 
Lightweight wheelchairs 



ERJC 66 



Stand-Aid, Inc. 
Box 386 

Sheldon lA 51201 
(712)324-2153 ' 
Standing position device '. 

Wheelchair Carrier Sales Corp. 
P.Ov Box 16202 
Phoenix AZ 85011 
(602) 948-6581 
. Top loader for wheelchairs 

The Wide One Corporation 
3051 East La Palma Avenue 
Anaheim CA 92806 
(714) 630-7933 
Wheel chair^ lift 

Willie Walker, Ltd. 
3139 East Hilldale Avenue 
Si mi Valley CA 93063 
Walker for persons in wheelchairs 

.Wilson Wheel & Tire Co. 
20969 Ventura Blvd., Suite 9 
Woodland Hills CA 91364 

(213) 347-5001 
Tires for wheelchairs 

Phil Wood & Co. 
153 West Julian Street 
San Jose CA 95110 
(408) 298-1540 
Components for wheelchairs 

Wright-Way, Inc. 
P.O. Box 40907 
Garland TX 75040 

(214) 271-2488 
Modifications for vans and wheelchair 
loaders 



RESOURCES 



Access San Diego: Keys To Independence . Community Service Center for the 

" Disabled, 1295 University Avenue, San Diego CA 92103, 293-3500, TTY 293-7757. 

North County Resource Guide for Able Disabled , Lifeline Community Services, 
200 Jefferson Street, Vista CA 92083. 

, Access San Diego lists the following additional resources: 

. Clothes for the Physicany Handicapped Homeniaker , Institute of Home Economics, 
United States Department of Agriculture, Washington DC. 

Flexible fashions . Arthritis Foundation, New York NY. 

Hodgemand and* Warpeha, Adaptations and Techniques for the Di sabled Homemaker, 
Sister Kenny Institute^ Minneapolis MN. 

Men's Fashions -for the Wheelchair Set , Leineweber Inc., Chicago IL. 

1979 Directory Buyers Guide , California Association of Physically Handicapped, 
Inc., Sacramento CA, 1979. 

Vehicle Controls fo r Disabled Persons, American Automobile Association, Washington DC. 
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LEISURE AND ENTERTAINMENT 



Southern California has the weather and the facilities for residents to become 
involved with, a wonderful variety of leisure activities. These include the 
water sports available at- the dicean and bays, the concerts in civic auditoriums, 

^ professional b-all games', and restaurants serving foods from a multitude of 
cultures.- There are libraries, interest groups, travel dlubs, zoos, parks, 

^ campgrounds, and museums that are visited by people '•from all over the world. 
Disneyland alone is the seconii most visited tourist 'attraction in tbe world 
(Disney World is the first). Tb^re is so much to do and see' in this area 
' 'that everyone should have interests beyond work" and school that "are exciting 
' to them. However, disabled persons are not participating; fully in .these activities 

Thi^, chapter addresses the problems identified. by the "Survey of Consumer Needs 
of Persons with Disabilities" that disabled persons have in participating in 
leisure a-ctivities b/ pr^esenting: (1) the resulis of the survey; (2) recom- 
mended solutions to th^^^ identified problems; (3) suggested activities for 
experiences as consumers of entertainment; and (4) additional resourdlSf' 
-■■*■■•■.." ' . . ' ■ ■ . ■ ■ . (\ 

SURVEY RESULTS OF DISABLED PERSONS' NEEDS<f^OR LEISURE ACTIVITIEs""^ 

Four hundred and thirty-one disabled persons and 228 able-bodied persons answered 
the Survey of Con sIShier Needs' ^ two questions on leisure activities.. The questions 
with a summary of the ftiost frequent responses are presented below. - 

0 ■ . . ' • 

U WtUch IdUuJKL acJU^vltiu do you pcucticlpcvtz in and hou) ^Azquzyitly do you 
paAtl(iyip(vt(LT \ ; . . . 

^Both able and disabled persons watch television and have, hobbies' more fre- 
-quently than they participate in any other leisure activity^; Disabled persons 

participate in leisure activites outside of the home less frequently than 

da able persons. 

2. What boAAi^ do you ijace t^hzn you poAtlcycpatz In thud actlv>uUa>^?' ' 

One third of both the able and disabled respondents face the barrier of the 
cost of the activity. In addition, approximately one half of the~disabled 
persons face the barrier of physical obstructions and onefourth face 
transportation barriers. 

Based on the results of the survey, the leisure problems of greatest concern to 
disabled persons include: (1) physical barriers; (2) transportation; and (3) 
cost of the. activities. ~ . . 

CONSUMER INFORMATION ON LEISURE ACTIVITIES FOR DISABLED PERSONS 

There are- disabled persons participating in many activities outside of the home. 
They go to plays, films, concerts, and restaurants, tKey bowl and watch spectator 
sports, and they enjoy outdoor recreation such as going to the beach, day and 
overnight .camping, and swimrnihg. These activities are discCissed below with 
rficomme'ndations for increasing your access to and enjoyment of each. 

■' '. ' * 

\ 
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' ^Jo Ilii tolltenrr^rv^lLy?' f^i lowtag recon«„end.tions ^ disabled 

a. If "you are buying a ticket for an individual play, let the clerk know 
your, nimtatrons to ensure appropriate seating/ Hearing-Paired per^ 
need a seat near the stage or the speakers. Blind persons Say 

^' L^rtJon'nn'Sl''' tt^r°"gh "lai 1 , be sure to complete the. 

.section on the application asking abput "special conditions " If 

aSriTmitS?i^s!' ' °" ^PPl^"ti°" describing 

■ ■ . . • ' - ; ■ . . •■■ ■ • •• ■ ' • . ^ • . . r 

nSin! that theaters usually have only a limited number of seats for 

in wheelchairs.- If you are planning on attending a play with ■ 

Ihp rjL-Tr)'???^ who are^also i n_whee-l chairs. J t is necessary to verify 

the availability of seating... veiny 

^" dIsLlef ^^Llls!" '^'^ ^^"^^ '"^'^^"g it accessible to. 

f. Theater restrooms are accessible. ^' \ 

^' u problem finding, or reaching your seat, the house manager 

IS available to provide assistance- . ^ > 

Films/Movies : The major problem in contacting movie theaters is that the 
telephone number listed in the newspaper and telephone directory refers to a 
recording of the film playing, times.'and cost. This -is important in?o^ 
mation, but does. not inform a disabled person of the Wees sibility ^ 
theater and where disabled persons are seated. Staff at 1 oca theaters and 
^o5?e-goers;'' '^"^ the following information to woulS'be di-^^ 

^' ^L!^I larger theater chains have removed seats in the back- row to 

make room for wheelchairs. This arrahgeinent makes it difficult for 
disabled persons to sit near able-bodied' friends. 

b. Other theater chains direct people in wheelchairs to the end of aisles 
where the wheelchair becomes the last seat in the aisle. (Most d sabled 
ffoh^c "?^ the s de, rather than cenfer aisles, and hold Tsmall pen- 
light so the wheelchair can be seen). . ■« pen 

c. Theater managers recommend that disabled persons buy their tickets early 

so that ushers can admit them into the theater before the rest of the crowd. 

d. Theater^staff report that most often a companion lifts the disabled person 
, into a theater seat and stores the wheelchair in the lobby, - 



e. Disabled persons often pre fer* to sit near the front of the theater to • 
avoid foot traffic. ■ 

f. Restrooms in most movie theaters are accessible. 

g. According to staff at the theaters, persons in wheelchairs often can get ' 
into a sold-^out theater because they bring their seats with them. . 

Concerts : Large, city auditoriums book major popul,ar and classical concerts 
as well as inddon sporting events. Staff at the two major auditoriums in 
San Diego, the Sports Arena and the Civic Theatre, make the following recom- 
mendations for disabled persons attending pvents in these auditoriums. 

a. Seating is limited^to very specific areas and the number of available seats. 

- The Sports Arena has two sections for wheelchairs. Each section seats 
ten wheelchairs and ten attendants. 

- The Civic Theatre has six spaces for wheelchairs with seating for com- 
panions in front of the wheelchairs. Arrangements can be made in advance 
for more spaces. \ ■ . 

b. Expect 'to pay for the most expensive or the second mest expen°sive seats. 

- Wheelchair seating ini. the Sports Arena has, been limited to' the loge 
ahea for fire safety. /This is the most expensive area. . - 

- The only area Of the Civic Theatre accessible to wheelchairs is usually 
the second most expensively priced seating. 

- The actual price of the ticket depends upon, the event. 

c. Both auditoriums have accessible restrooms. 

d. There is handicapped parking for both the auditoriums. The' Soorts Aria staff ■ 
recoipmends parking on the north side of the building where there is a jramp. 

e. When reserving or purchasing a ticketV inform the clerk that the ticket is^ 
for a person in a wheelchair. If the ticket has not been i-eserved, call 
ahead to make sure there are wheelchair spaces available. 

Spectator Sports: Cities with major and minor league ball teams have large 
stadiums. _Before buying a ticket for the first time, call the stadium to - 
determine Its accessibility. The following are recommendations for disabled 
persons attending games. at San Diego's Jack Murphy Stadium. ° 

a. When you purchase .a ticket, inform the clerk that it is for a peVson in 
a, wheel chair. There are specific areas for wheelchairs and tickets need 
to be purchased for those areas. 

b. Obtain a seating chart for the stadium showing where the handicapped seating 
IS and use it to decide-where you want to sit. Copies of the San Diego 
Stadium s^seating charts for football and baseball are included at the end 
of this chapter (pages 77-78). 



nipL'''"h^nH?'"''''5'' nearest to where you will be sitting! In San 

. ?hr?ugh^"l^en^'?:n'ce^':''^^ 

d. Try to find seats, such as the- first row of an upper -level , where ' 
your^yiew will not be blocked by excited fans who standi 'du?fng a 

?Kp.!^r^"^^ ' ^i^^'^lfd Pe'-sons find that there are few barriers to prevent 

^ a. Newer restaurants tend to te more accessible than older restaurants. 

b. Conduct your own survey of the accessibility of restrooms in restaurants 
. Some are inaccessible because of swinging doors or a left turn-right !urn 
approach through narrew vestibules. ^ ^" 

d. Some restaurants, whic^are inaccessible through the front entranrP 
direct wheelchairs through the kitchen doors. Vyou want tS ea! in a 

?ant st'aSf L'o!;t'%;"'"'f ^'^^ door! Ssk ?he re tau- 

rant staff about other entrances. . -*i 

e. When going to a restaurant that is new to you, it is better to call 
, and sit at the table (i.e., does a wheelchair fit under the table?) 

^' fSr"be?tP? fn ir-f ?ther than a fast-food establishment, it is 
far better to make reservations. Once you become known Ito a restaurant 

will'beTn thrparty' '' ''' ''''''' '''' ' '4'''' P^^^"" 

Bowling : Many disabled persons like to bowl but find it difficult to aet 
ma e fh^foJ^^ to a. bowling league. Managers of bow g nfy „ 

make the following recommendations to persons in wheelchairs: 

a. Call 24-48 hours ahead to ensure a lane is avai labile and alert staff whpn 
assistance IS required. The bowling lanes are listed in thl ye^low 
pages of the telephone book under "Bowling." ^ 

^' a°.'Jpn°nl'^Ln'i^'*''L''? ^'"^ easily-accessible bathrooms due to 
a step or stall doors .that are not wide enough. 

c. Some facilities require a person in a^wheelchair to use the fire entrance. 

Sf.?^'Iic!Mo:;'P°'* *^'*u*^' "customer service" staff person will 
assist a disabled person. However, other bowlers often help when needed. 
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a. 



Softball 
Over- the- line . 
Roller Skating 
Baseball games 



Bicycling ' 
•Volleyball 
Picnics 
County fair 



Bowling 
Plays 
Day Camp 

Trips to Disneyland 
and Knott's ^erry Farm 



A calendar is sent monthly t6 interested disabl 
scheduled events. Most of ti^e activities are 
Park and Mission Bay. 



Dancing 

Wheelchair football 
Aquatic activities 



ed persons listing, all 
ocated around Balboa 



" the''HL'd?caSpir'1sk"tje D^•i?pJ^''^?"^' the Recreation Services for 

nanaicapped. Ask the Disabled Services-Program about the transportation 

'abo'utavaif^Syfwal^^'S^^ and/or .county 's aquatic division 

government secti«f the telephone directory's whitfpa^^^^ 

" ii *^\^fu the activities on Mission Bav offPrpH 

through the San Diego" Parks and Recreation "DepartmlnJ's Disabled Services 

Program incl^ide kayaking, boatjng, and water skiing for the more 
physically able (usually 60-70% upper body usage). 

" sidewalfks''^rrprc?hf'' ^l^ff recommend two areas for their 

sidewalks, accessible restrooms, and beautiful surroundinas—Crnwn 

"fe"^'\^"? J'?^ personnel report that there is no beach where a oersnn - 
|in^a wheelchair can get into and out of the ocdan wuSSufgoIng ZlTgh 

' whe"rl SrsoT?n^rp?'r- ^^"l^^^'^d Jn Pacific BeacK include view areas 
wnere persons in wheelchairs can easily eniov the vipw nf tho r^nJl^ 
wuhout worrying about skateboards. bi?yc?e?^ and r"ne? skStes? ■ 
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- The Recreation Department at 'San Diego State University is trying to 
Tmplement a program to open beaches for handicapped bathers. Cove Bay 

f!ic3 -K-i^f ^"^^u^£°''^"^^2 '^^^^ because it has the most 

, accessibility with the least amount of retrofitting. The plan is to 

provide day camping and overnight camping programs in cooperation with 

agencies servicing the handicapped at a minimum of cost. Project staff 

hope to pave more of the area where pi cni'c tables are now available. 

To date, restrooms have been adapted, ramps to the beach and a lift 

have been installed, and a camping program has been implemented. 

The program has experienced some setbacks. For example, the ramp to 
the beach was reclaimed by the Marine Corps, which loaned it only on 
a temporary basis. The major problem at the. moment is funding. 

To keep informed of the progress of €he Crown Cove project, call: 

Judy Levin 265-5526 ' < 

San Diego State University 

Camping: Faci'lities are available through most counties and states. There 
are also national parks for camping? Again, the telephone numbers of the 
recreation areas, including camping, can be found by calling the recrea- 
tion and/or park department of these government agencies listed in the 
government section of the telephone directory's white pages. 

- The State of California i's developing trails for blind and deaf persons 
at appropriate camping sites and has retrofitted many facilities 

to ac'comtflodate wheelchairs. To find out what is available, follow these 
steps: 

— Look in the front pages of the directory for .the government listings. 

Find State Government Offices. 

—'Look up Parks and Recreation Department. Thfe departments are in 
alphabetical order. " ' 

" ?5^\pl!f " defiends on what infornjation you need 

LiwhV ^ 'P^^V^^^ F^'^ wo"Td like more information Kt 

^^11 Pai^k. Otherwise, call the Park Information Service THpv 
can help-.determine how accessible parks a^g"'^™^'°" Service. They 

- Ask if- the feampgrourid accepts reservations. If it does tell thp 
clerk or ranger that some campers are disabled Be sure tVLl^ 
reservations to ensure that tKe most accessible s??esTre 'available " 



" !!« ?he°?^^2et^hlj?s1''^"^"^^^' m > vegu,ar seat or do they 

■ i. 1% the bathrocsi^ccessfble? Can a wheelchair fit Into the stans? 
e. Is the seating for wheelchairs limited to the back of the theater? 

f?n1 a5S?l?set^?HS?^^rncljts°?hf? '-''l"' television to 

■ ^A'^tllt^Tsll/^^^^^^ '"^^torium and asT 
concert considerina'the fnlinrfnn? t^f • "f^^^ whether you would go to tht 
and seating aJraJSemenfs ' '"^ ticket,, transportation, 

V s^;^ra"? ^IstllStl th"at*1eT5r?i;e^??o1 ll '^^*^l^Pj?- ^^-^tory. Find^ ' 
. / and ask general "ulstions "'^ °{ ^""^ '^"^^ Telephone them 

^. What hours are you open? 

b. Can a person in a wheelchair get from the narking lot to the restaurant? 

c. Are there steps in front? 

d. Can a wheelchair get through the front door? ' 

e. Can a wheelchair 'fit unxler the- tables? 

f. Can a wheelchair get thrmmh i-h^ ^ 
restr^om door? ^^^^I^'^I^I^^^T^^ Canjt^fit through the 

■ lJeySne°a^fe"2-t'o'dejeraU"wM?h''wou?d ge't'h»°™ *^'^l"">"e, directory, 
you to use. You may include thTJolfoXs questl^nsV''™^'^ 
a. Are the lanes accessible to a person-in a wheelchair- 

, b. Are there parkin^^paces for the' handicapped? 

c How does a person in a wheelchair get fro™ the car to the lanes? 

d. Are there steps or curbs? 

e. Are thare steps to the restroom? 

f. Does a wheelchair fit into the restroo.. and into the stall^? ^ 

g. Are there grab bars? 

h. Are there sharp turns? 
i- Do you recommend making reservations? 



Wherever possible, restrooms have been retrofittecTand the most access- 
ible camping sites (fo'r usj^ by handicapped campers) have been 
Identified. However^ those identified 'sites are not necessarily 
reserved for the exclusive use of disabled campers. 

A San Diego County campground (designed specifically for use by able * 
and disabled day and overnight campers)- has been planned and is 
expected to be partially completed by fall of 1982. The Louis A. ' 
Stelzer Park near Lakeside wiTl have picnic facilities with some 
tables for campers in wheelchairs, a challenge course for persons in 
wheelchairs, nsphalt trails for hikers jn wheelchairs, and markingis 
for blind hikers. The park will be an accessible and natural setting 
with an interpretive center where information on the campground for 
disabled users and the natural aspects of the site will be available. 
Rangers will be aVai Table 24 hours a day. Transportation will be - 
available for groups of disabled persons. -For further information, * 
telephone the San Diego County Parks and Recreation DepaVtment. 

Day Parks: Most cities have neighborhood parks available for day use which 
include picnic areas, playgrounds, museums, and galleries. Most newspapers 
have daily or weekly articles about events taking. place in the parks. More 
infonnation can be obtained from city and county parks and recreation 
departments. 

■ . ^^'-^ - 

In San Diego, the most popuhar parkj Balboa Park, is a major attraction to 
local residents and Vi si torsi from all over the world. A brochure on the 
accessibility of the park's bmldings^ and facilities is included at the end 
of this chapter (see pages ^y^*"^ 

Swimming: Public swimming pools are listed under the aquatic division of 
cities and counties in the government section of th'e telephone directory. 
Telephone them to jdetermine the accessibility of the changing rooms, the 
shower facilities, and the pool itself. jj ' 

In San Diego City, for example, the Plunge offers programs for the dis- 
abled. The staff at this facility makes the jFollowing recommendations: 

- Come dressed in your swimming suit and enter through the observation area. 

- Bathrooms for the disabled are available and accessible. 
Showers are not available for women (the dressing room for able-bodied . 



women is upstairs). Men can shower i 



[f they are willing to get their 



wheelchairs wet. Before getting a wheelchair, ask wheelchair manu- 



facturers or repair shop staff if a w 
without damaging it. ^ 



leel chair can be used when showerina 



In the fall of 1981, the staff at the Plunge anticipate having a lift 
for disabled persons to use for getting into the water. 
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Call ahead; to inform the aquatic staff that a disabled person will be 
arriving. That allows the staff .time i-o have someone available to 
assist the disabled person into the pool. The staff would like to be 
informed an hour before the -disabled person arrives at the pool. 



If a group is planning to swim, call at least 24 hours in. advance. 



ACTIVITIES 



1. Look up theaters in the yellqw pages of the telephone directory under "Theatre 
(notice the spelling), and call one of them to find oi/t which play is being 
performed. This information is also advertised in the newspaper's entertain- 
ment section. Also determine the accessibility of the theater. Ask the 
following questions: 



2. Look up movie theaters in the yellow pages of the telephone directory under 
"Theatres" or in the white pages undeir the name of the" theater. - Telephone 
the theater offices, if an office is listed (sometimes you can only get 
recorded program information), to determine what movie is playing and if 
the theater is accessible. Your questions may include the following: " 

■- a. Where are persons in wheelchairs seated in the theater? 

t 

b. Does a person in a wheelchair need to get to the theater early to be 
seated? How early? 

c. What entrance does a person in a wheelchair use? 

d. Where is the handicapped parking that is nearest to the theater? 

e. Are there curbs or steps from the parking lot to the theater? 

f. Are the bathrooms accessible? 

3. .For theaters not listed with an office telephone number in the yellow pages 

of the directory, send a postcard asking the critical questions and aivinn 
your name and return address. " ^ v ^ 

a. Where do i^eople in wheelchairs park, and are there curbs or steps to the 
box office? 

b. Do you have spaces in the theater for wheelchairs? 



a. What play is being produced now? 




b. What services are available to the disabled? 

c. What is the cost per ticket for wheelchair seating? 

d. Are the res trooms accessible? ' 

e. Are there special instructions for people in wheelchairs? 
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j. Does a disabled person need to arrive early? • 
k.' If yes, how early? 

1. * Is there someone working at the lanes who is available to help? 

■» 

. 7. Plan to go to a football, baseball, or soccer game. Include: (1) deciding 
what seats you want after carefully examining the seating charts; (2) calling 
the stadium and. asking the price of the tickets in that area; (3) financing 
the tickets; and (4) arranging transportation. 

8. Plan some outdoor recreation act,ivities^ TeTephone the Parks and Recreation 
Department for recommendations* If you are' in San Diego, locate -Brown Point 
Shores and East Mission Bay, arrange a trip' to the area, plan what would be 
needed for the day, and your activities. W 

-9. Investigate a day trip to the mountains and determine which park Would best 
serve your needs. Telephone the county, state, and national park programs . 
in your area and .choose which would be the best for your camping needs. 
Request a copy of the "Louis A. Stelzer Regional Park. Master Plan" from the 
.^San Diego County Department of Parks and Recreation. 

10. Conduct the investigation suggested abo\/'e and determine which campgroflnds 
would best accommodate your needs and which have the most accessible and • 
suitable activities. ' 

11. Read about each of the buildings in Balboa Park in the attachment, Balboa 
Park Facilities, page 79 and check off which building you would be able to, use. 

12. Call the Parks and Recreation Department and request a map of locaVparks 
In San Diego, ask for a map of Balboa Park. Map out a day in the park-- 

in^.^^H C'"^ "3 lot, to a building, to a, picnic lunch arL Telephone the 
. '^zoo to determine if there are special services for the disabled! ^ 

fn^ i-^^Jt^!;''^'^ swimming pool to determine what facilities are 
available for disabled persons. Ask what you need to do to use the pool 

a. What instructions should a disabled person "in a wheelchair follow to use 
the swimming pool? 

b. Should a disabled person arrive early? 

c. Is it important to call ahead and inform the pool staff that a disabled 
person will be using the pool? 

d. Are there shower facilities? ' . . •> 

■ e. Are there particular hours for handicapped persons to swim? What are they? 

14. Obtain a copy of AJtgfiJnJjmej^Jan^D^^ through 
the Community ServiceCenter for the^TsabTedi;29^^WrrK9B'TOiversitv 



^ . ^.»iFw.«^,^« t^vwv/ / IZg^ University 

Avenue, San Diego CA 92103. The booklet "provides a description of the 
physical facilities of selected and cultural sites in the San Diego area." 
It IS not completely up-to-date, but it can be used as a resource for res- 

WoLtlhf c'oSnty^^'*^ '''''''''^ "^'^'^'^ — 
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SAN 
DIEGO 

STADIUM 

FOOTBALL 

SEATING 
CHART 



Seating TotaU 
i«ld Level 



I 

Plaza Level 



8. 158 
15, 794 
Plaza \\heelgh|Lir 20 
Loge Level 1 1 , 204 

e_\V , heelchai r 26 
1.960 



^rfess Level 
ypper Level 
Total 



' 12, 304 
49, 466 



heel chair Seating 

Plaja 

Sections 17 St 25 - 
10 Spaces each 

Sections II S« 31 - 9 space 
Sections I fit 41 - 4 spaces 
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Seating Totals 

r.eld Level 6, 394 

Plaza Level 15,794 

Logc Level 11,204 

Lpgc Whfi-glcliAix 26 

Press Level Z, 058 

Upper Level 12, 304 

Total 47,800 

Wheelchair Seatini^ 



Sections 17 & 25 
10 spaces each 



^ Lo^ic ^ *— ~ — ^ ^ 



LiOp.e 



Sections 11 & 31 - 9 spaces each 
Sections 1 & 41 -.4 spaces each 
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BALBOA PARK FACILITIES* 



BALBOA 4?ARI< BOWL 



Pa/fki ng: V 




Seating: 
Restrooms^ 



Fee: 
Hours: 
-Comments: 



" ■ ** . ■ ■ . ■ . . ■ * ■ . * 

Parking lot is located directly in fr^ont-of the theater bowl. 
Additional parking can be fpund-tfiroughout the park. . ' 

Ramp onto sidewalk, double dubrs opening out 66" wide. The far 
right entrance has a' level ar^a extending from the doorway which 
accommodates wheelchairs. Can remain in wheelchair for the per- 
formance-. The other entrances open up to stairs which extend 
down toward the stage area. •* 

Wooden benches arid separate seats are available. The ticket you 
purchase determines^what seating accommodations you will have. 

Located dWectW across- from the entrance of the bow.l. The first 
entrance is, 55"V wide, the second opening is 45" wide. There are 
no doors throughout the facility. The stall width is 36". Easy 
wheelchair maneuverability within facility. 

There are different costs for different attractions. 
The hour's fluctuate according to the attraction. 

There is a passenger zone in front of the bowl so passengers won't 
have to walk very far. ■ . , 

To find, out the hours and fees of any given performance, call the 
Balboa Bowl ticket office. 



MUNICIPAL GYM 



Parking: Parking lot located directly in front of the gym building, 
^ntrance: 



Restrooms: 



Ramp way onto sidewalk. FTa't surface leading towards doors which 
open out and are 40" wide. 

Located on far side of gym, down nineteen steep steps. Not access- 
ible to wheelchairs. - 



Use Federal Building restrooms which are located next door with 
easy restroom accessibility for wheelchairs. , , 




Commen^t: ' 

FEDERAL BUILDING 
Parking:' Parking lot located in front of building. 

-Entr*ft€e^- — ^^ampnvarunto sidewalk leading to double doors which open out 
and are 41" wide. , \ 

*l?rovided byjthe Parks 'and RecreationoDepartment, dated mat^ial'. 



SKowers: • Entering^dpor 36" wide; there, is a step .6" high leading to shower, 
V the width of the opening is 31i\ . 

Restrobms: Located on the right side of building w^ih fiat surface entry 

: First opening 41" wide. There is a stal^signed for wheelchair 

"> ; use— stall door opens a|->»3J" wide with railings. Easy wheel chair 

mdneuverabilTty within faciff^ty. . 

' ■ ■ ' ' ■ " ■ . ' ' ■ ■ ■ ■ ' ' 

CRAFTS CENTER - Woodshop, kilns, loom, large variety of arts and crafts with 
art classes-^available; - / ■ 



Parking lot located iij -front of building. 

Five steps, with a hand rail leading-to double doors^'opening out,. 
50" wide. ' 

8:30 a.m. - 5:00 p.m. every Monday through Friday. 
Entrance door 28" wide with stall doors opening 30" wide. 
Woul d recommend thi s f aci 1 i ty for the semi ambul atory . 



Located in the parking lot across from the facility. 
Low curb onto sidewalk. Four doors opening outward 32" wide.! 
Flexible. 

Nane. • : 

First entrance opening ts'32" wi.de. A stall is equipped with 
railings, opening out 32" wide. ^ 



Parking: ^ 
Entrance: 

"* Wours : 
Restrooms: 
Comment: 

RECITAL HALL 

Parking: 

Entrance: 

Hours: 

Fees: 

Restrooms: 



PUPPET THEATER • [ / 

Parking: Located in parking lot directly across from the theater. 




Entrance: 

Hours : 
Fees : 

Restrooms : 
Comment: 



Flat walkway leading to double doors opening outward. A single 
• door is 36" wide. ^ 

Change according to performance. 
Change according to performance. 

Entrance to both men's and women's measures 34" wide, in women's 
there is one stall made large, 31" wide opening out with no 
railings. Men's has a stall 32" wide opening out with railings. 

No need to leave wjieel chair during a .performance, adequate space 
provided. . . ^ , 
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BAIBOA PARK CLUB 



Entrance: 
Rest rooms: 

Comment: 



Locatedjnjot^in froAt of building. There is also curb parking 
closer to the building. . , . . ^ ^ 

Raitip onto sidewalMeadihg to four doors which opten out to 32" width 

Entrance door 35'V wide. In both men's and.women-^ facilities there 
are stalls with doors opening out 31" with raililgs.. 

Ea^y maneuverability within facility. 



SPRECKLES OUTDOOR ORGAN PAVIIION 

Parking: West of the House of Hospitality^ a parking lot, 
Entrance: 

Seating: • 



Air front entrances have no steps, the, rear entrance has twelve' 
s udi rs . 

Wooder> benches provided, ample room to^ remain in wheelchair/' 



SAN OIEGO ART INSTITUTE > Original* .paintings and sculpture, 



Parking: 
Entrance: 

eorri dors : 
.Fees: 
Hours; 



:ated adjacent to building. 

Rao^y/ay onto sidewalk coming from the easYside of the builldinq 
Smhll curb^ coming from other directions. Double doors opeSinq 
ouflward 55". ^ 1 ^ 

Easy wheelchair maneuverability within building. 
None. ^ 

Tuesday - Saturday, 10:00 a.m. - 5:00 p.m. 
Sunday, 12:30 - 5:00^ p.m. 
Closed .Mondays 



CO 



HAbL OF CHAMPIONS 
Park-ing: 



Entrance: 
Hours: 



Located east of building, approximately one half block from 
building. 

East of building, a rampway onto sidewalk. > There are three steps 
leading to double doors opening outward, 68" wide.- 

Monday - Saturday, 10:00 a.m. - 5:00 p.m.; Sunday,. 12:00 noon - 
5:00 p.m. . ' 



'ConHtient: Go to front desk jand ask for wheelchair assistance. They win open 
the side exit— the Alcazar Gardens entrance on the west side of 
the building. Easy access, one small step to door opening outward 

V h - '^"*'"oo'"s afe not for public use, less than 28" wide. 

INTERNATIONAL AEROSPACE HALL OF FAME ' , 

Parkirig: ' Closest parking is west of building in front of the Art Institute. 

:f There are. ramps to the entrance and the door has the appropriate width. 
None on Tuesday; $2.50 for adult; $1.00 under 18 (includes Museum) 
10:00 a.m. - 4:30 p.m. "every day.'' ' 
Entrance can be made through the Aerospace Museum. 



Entrance: 
Tee: 
Hours: 
Comments: 



SAN D I EGO 
Parking: 

Entrance: 
Fee: 
Hour^ 
Rest rooms: 

Comment : 



AEROSPACE MUSEUM 



Parking lot west of building is the closest^ located in front 
of the Art Institute. Also curb parking bn Village Place Road. 

The entrance has a rgmp and wide doors. 

None on Tuesdays $2.50n^or adult; $1.00 under 18 (includes Hall of Fame) 
10:00 a.m. - 4:30 p.m. every day. 

There are accessible res trooms. Ask personnel at desk for directions. > 

The Aerospace Hall^of Fame and Aerospace Museum have the same entrance 
and are in the same building. 



REUBEN H. FLEET $PACE THEATER 
Parking: 



Entrance; 
Hours: 



• Parking lot in front of building, about one-half block from 
entrance. 

Flat surface to double doors opening out. Single door opening is 
34" wt^e. 

Monday, Tuesday, Wednesday: 1:00 p.m., 2:30 p.m., 4:00 p.m., 
7:30 p.m. , 8:.30 p.m. 

Thursday: 1:00 p.m. , 2:30 p.m. , 4:00 p.m. 
iFn'day: 1:00 p.m., 2:30 p.m. 4:00 p.m. 7:30 p.m., 8:30 p.m 
Saturday: 10:30 a.m., 11:30 a.m., 1:00 p.m;, 2:00 p.m., 3:00 p.m , 
4:00 p.m. 7:30 p.m., 8:30 p.m. 



Hours (cont.): 
Fees': 
,6eating: 

Restrooms: 

SCIENCE-te 
Location: 
Parking: 
Entrance: 
Fee : 
Hours: 



Sunday: 12:00 noon, 1:00 p.m.; 2:00 p.m., 3:00 p,m., 4:00 p.m/ 

Adult $2.25, Junior (10-17) $1.50, Child (4-9) 11.25. 

Special seating area for wheelchairs, no need to leave wheelchair. 
Adequate space for about eight wheelchairs located on either side ' 
of the theater. ' 

Entrance door opens in 31", second entrance 31." pusfi in. There 
is a stall equipped for a wheelchair opening out 31" with railings 
provided. - 



Parkin.g: 

Entrance: 

Seating: 

Hours: 
Fee: 

Restrooms 
Comments : 



Within same building as Space Theater. 

In front of building,, about one-half block away on flat surface,. 
Double doors opening out, 35" wide - single door. 
Adults 50(t, Juniors 25*. 

Monday - Friday closed fr^m 5:00 p.m. uptil 7:00 p.m. Open 
10:00 a.m. t;o JOjOO p.m. Saturday - Sunday, open 10:00 a.W. 
to 10:00 p.m. / \ . . ■ ' 

Located in front of building, about one -iialf block from entrance. 

Flat surface to double doors opening out.- Single door 34" wide. 

Wheelchair area located on both sides of the theater. Not neces-^. 
sary to leave wheelchair, good visual seating. 

Thursday, 7:30p.m., 8:45p.m. 

Friday and Saturday, 5:15 p.m. ,9:30 p.m., 10:45 p;m. 
Sunday, 5:15 p.m., 7:30 p.m., S:45 p.m. 

$2.75 , 

c ' ' . ■ ■ / 

Adequate wheelchair facilitiesv^ 

All shows. are at night. You can call in for re'servations which 
would insure that you would be aBle to get in and see the show. 
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MUSEUM OF MAN 



Parking: 
Entrance: 

Hours: 
Fees: 

Corri dors: 
Rest rooms: 

OLD GLOBE 
Parki ng : 

"Entrance: 

Seating: 
Fees: 



Parking lots located adjacent to the museum. 

^Sp!II entrance si x^^s^ to large double doorslopening out. ^Call 
TWwJn*''"' personnel within for wheefc^air assistance 

10:00 a.m. - 4:30 p.fh. daily. 



Adults 75(i, Chi Tdren (6-15) 10^, students with ID IH. 
Wednesday - free admission for everyone. 
Persons in wheelchairs no charge at' any time. 

Jo^hlelcVa1?sr''- '""''^ accessible 

Front door 28". Stall doors in wotflen's are 20" and swina in 
Men's door is 21V' wide. Not accessible to wheelchairs"^ ' 



Best to be dropped off between Museum of Manand Old Globe or 
by the Festival Stage. 

There are ramps leading fo the doors which are accessible to 
. wheelchairs. - ■ - , . . 

There are fourteen seats available for persons in wheelchairs 
They are primarily In. groups of two. Make arrangements early! 

Fees range from $10.00 to $15.50 ^epentling on the day; Order 
tickets at the box office by telephone prior to the i^erforniance, 
They can be exchanged 24 hours in advance. ^ - 

-Evenings - Tuesday, Wednesday, Thursday, Sunday: $10.00 
Friday and Saturday: $15.50 j wu , 

Matinee Sunday: $10.00,. - 



SAN DIEGO MUSEUM OF ART' 



Parking: 



Entrance: 



SlnH^^!^ '13 °^ building. - There are four marked spaces for' 

handicapped on upper left-hand side of lot close to building. 

Slight^curb. On the north" corner of ttie building is a ramo which 
'i^r^-XA''^^. ^"""^ • '^-'"^ -ott. 



Hours: 
Fees : 

Restrootns : 
GoYridors : 
Comnient: 



10:00 a.m. -5:00 p.m. daily (closed Mondays). ; 

No charge unless therei-Ps- a special exhibit. 

Located in east and west wings.* All bathroom facilities are 
accessible to wheelchairs. 

There are two levels within, the gallery. Easy wheelchair access- 
ibility with elevator. 

Wheelchairs provided upon request, ' 



TIMKEN ART GALLERY 

Parking: Directly in front of the building. 



Entrance: 

• ;Fees : ' 1 _ 
iRestrobms: 
eorrldprs: 



^teps in front of building. Ramp entrance on east side of building 
leading to two doors opening-out, 44" wi'de. 

None. 

Entrance 34"'wi(ie. Stall doors 24" wide, push inward. 
Ample room for wheelchair maneuverability. 



NATURAli HISTORY MUSEUM 



Parking: 

Entrance: 

Fees: 

Hours: 
Corridors: 

Restrooms: . 



Curb parking on Village Place. A lot is also located behi-nd 
the building. . . 

Level .entrance with door 34" wide. There is a turnstile and also 
a gate 48" wide which avoids the turnstile. 

Adults 75(t, children under 16 free. 

Free admission for everyone on Wednesdays. 

.10:00 a.m. to 4:30 p.m. daily. 

Some exhibits elevated, but ratnps are present. There are three 
floors accessible to wheelchairs through the use of the elevator. 
Ask personnel for' assistance. 

Located on first floor. Entrance door 31" wide, opens in. Stall 
door 23" wide, opens in. 



BOTANICAL BUILDING 



Parking: 
Entrance: 



Hours: 



Corri dors : 



Southwest parking lot, one-half block walk to building. The Tot 
is directly in front of the Art Institute. 

If parked in front of the Art Institute, follow paved, raiiiped 
path which will lead you to the entrance. Wide entrance. 
If parked behind the Botanical Building, there is a small curb. . 
Approaching the Botanical Building from the JJly Pond, you will 
encounter steps. 



Open every day except Friday. Closed holidays. * 
10:00 a.m. - 4:30 p:m. - . , 

Easy wheelchair maneuverability; benches throughout the building. 



CASA DEL PRADO 
Parking; 
, Entrance: ^. 

Restrooms: 

V 



Curb parkingon Village Place or parking lots in general vicinity. 

Easiest entrance is from the east side of the building facing ' 
the Natural History Museum. One curb only. 

Entrance door 24" wide, opens inward. Wheelchair facilities-- 
stall opens outward 31" with railings. Bathroom, located on east- 
side of building. 



i 
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Resources . . .. . 

Access San Diego: Keys to Independence , Commuiiity Service Center for the Disabled, 
1295 University Avenue, San Diego CA 92 103-, 293-3500. 

Boy Scouts of America , in San Diego, 1207 Upas Street, San Diego CA 92103, 298-6121. ' 
In other communities the address and telephone number are listed in the 
telephone book. Nationally, the address is Boy Scouts of America, North 
Brunswick NJ 08902. . 

California State Park System , Department of Parks and Recreation, P.O. Box 2390, 
Sacramento CA 95811. 

Girl Scouts of America , in San Diego, .1231 Upas Street, San Diego CA, 298-8391. 

Nat io'nal Association of the Physically Handicapped ,' business bffice, 76 Elm 
. Street, London OH 43140. ' ' . . 

National Park Service . U.S. Government Bookstore, 450 Golden Gate. Avenue, P.O. Box 
36063, San Francisco CA 94102., " ^ 

No rth County Resource Guide for Able Disabled . Lifeline Community .Services, 
' 200 Jefferson Street, Vista CA" 92083, 726-4900. 

A Step in Tim e: San Diego Guide for the Handicapped , can be obtained from the 
CommunTty Service Center for the Disabled. d^3-2500. ^ 
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SOCIAL SERVICE AGEN^IE5 AND ORGANIZATIONS 

There are agencies throughout San Diego County serving disaliTed persons. Most 
serve a particular population of disabled persons and some serve able-bodied - 
persons as well. ^ There are agencies, such as'^the Community Service Center for 
the Disabled, that serve all populations of persons with disabilities. Agencies ' 
provide financial, health, legal, rehabilitation, recreation, counseling and/or. 
ejnployment assistance. Because these services are extremely valuable to' the 
disabled community, it is important that disabled individuals be aware of all 
possible resources. 

i 

This chapter addresses the specific problems with government and community agencies 
identified by the "Survey of Consumer Needs of Persons with Disabilities" by 
presenting: (1) results of the survey; (2) recommended solutions to the i^dentified 
problems; (3) suggested activities for experiences as consumers of the services 
provided by the agencies; and (4) additional resources. 

SURVEY RESULTS OF DISABLED PERSONS* NEEDS FOR SOCIAL SERVICES 

Four hundred and tfiirty-one disabled persons and 228 able-bodied persons answered 
the Survey of Consumer Needs* two questions about social service agencies. The 
questi.ons, with a summary of the most frequent responses, are presented below: 

L Abouut wlUck topics maid you tikt moKz aoMmnK iniomatlon*i 

The majority of disabled respondents listed two topics about which they would 
^like more information: (1) agencies available to help; and (2) how to deal 
with government agencies. 

2. lF\om wkidi gove^^nmant agm(UQj> do you Ktojuvt auUtanat? 

The government agencies that disabled respondents receive the most assistance 
from were Social Security, Supplemental Security Income (SSI), Medi-Cal, and 
Medicare. 



Based on the results of the survey, tm^ problems of greatest concern to disabled 
persons are: (1) knowing more about novernment and* community agencies available 
to provide assistance; and (2) knowing more about how to deal with Social Security, 
Medi-Cal, Medicare, and other community agencies. 

CONSUMER INFORMATION ON OBTAINING SOCIAL SERVICES FOR DISABLED PERSONS 

The information on social service agencies is prej^ted in two sections. The first 
addresses the community agencies that provide services to disabled clients with 
instructions on how to identify and obtain their services. The second section 
addresses the government agencies that service the majority of respondents to 
the survey. 
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a. The Oommunity Service Center for tfie Disabled, Inc., is a multiservice 
organization for-all disabled persons. . The agency published Access 

, San Diego; Keys to Independence- , which provides disabled persons with 
information on '|idvocacy, counseling, education, employment, equipment,r 
fi/fiancial assistance, health agencies, housing laws, multiple service " 
orgaryizations, rehabilitation, ^sports and recreation,, transportation, 
travel, and additional .resource's. To obtain a copy of Access San Diego , 
contact the followingr Community Service. Center for„the Disabled, Inc., 
(714) 293-3500,. 1295 University Avenue, /an Diego CA 92103. The cost 
IS $5.83, including tax, with approxilmately $°.50 for local mailing. . o 

b. Lifeline Community Services ts a multiple service organization serving 
north county. They have a hotline which makes referrals to other agencies 
Lifeline found that they were not abl^ to successfully refer disab^led ^ 
persons because there was no complete listing of agencfes^ and organiza- 
tions providing services for north courjty. Lifeline then rese^arched 

the agencies that serve north county and assembled the list into a guide. 
. For a copy, contact the following: Lifeline Community Services at - 
(714) 726-4900, North Count y Resource Guide for Able Disabled . -200 
Jefferson Street, Vista cA 92083. The cost is expected to bi" about $5.00. 
This guide is "compreTiensfve and is" highly recommended for disabled persons 
in the north county area. Approximately ICQ agencies are listed in the 
guide. . ... 

The multiple service organizations listed and described by the Community . 
Service, Center for the Disabled in -Access San Dieao are given below because 
these agencies are the most comprehensive and. they are able to refer you to 
other agencies when appropriate. . . ; 

ALPhTA PROJECT OF SAN DIEGO, INC. ~ " 

Address: - . A.lpha Project " ' 

343'2 University Avenue . ' 

San Diego CA 9210"4 ■ ► . ' - ^ 

Telephone Nufnbor: 283-2117- - . . ^ 

Address: - The East San Diego Community Center " • — ' 
- 4327 University Avenue- ^ - 

San-Diego CA 92105 " • 
Telephone Number:' 280-9722 



Services 

The" Alpha Project and the East San Diego Community Center are muUi». 
sfervice organizations for the mid-cit!y. They provide individual, 
group,, and- family counseling; .advocacy, crisis intervention, job 
information, 24-hour hotline information, and emergency food service. 
Social and recreational activities are-organized in the neighborhood 
as well as a crime prevention program. Services are rendered on an 
informal walk-in basis. 



THE COMMUNITY S^ICE CENTER FOR THE ■DISABLED, INC. 

Address: 1295 University Avenue 

San Diego CA 92103 

Telephone Numbers: 293-3500 . • ' '^"^ ' 

293-7757 (TTY) ' V 

■Services 

The Corimunity .Service Center for the Disabled (CSCD) is a consumer 
controlled Independent Living Center providing support and referral 
services designed to enhance the integration of disabled individual 
into the community. Assistance is provided by personnel with 
intimate knowledge of the needs, interests, and abilities of -the 
disanled community. ■■ 

The advocacy staff offers financial benefits counseling and para- 
legal assistance. Financial benefits counseling is concerned with 
Supplemental- Security Income (SSI), Social Security Disability 

' Insurance (SSDI), In-Home Supportive Services (IHSS), individual 
self-support plans", and money management. Paralegal aid is 
available to individuals appealing SSI, SSDI, or IHSS decisions. 

.In addition, the staff screens individuals for the Department nf 
Rehabilitation (DR) and acts as an intermediary between clients 
and DR- counselors.' ■ - • 

. The attendant referral staff recruits, screens'; and places 
attendants with disabled clients. IHSS benefits information 
IS provided alongiwith client/attendant relationship counseling, 

I!lLc??K!"^t,^°"^°"®"* performs three 'functions. The" staff locates 
access ble housin^_in the county, screens .disabTed individuals for 
federal rental assistance, and provides information concerning 
housing modification. - . ' 

It is advisable to contact the housing component well in advance 
of tlie contemplated move &ince-it is extremely "difficult to locate^ 
housing adapted to individual special jieeds on short notide. ^ 

The. counseling department is committed "to aromoting positive 
attitudes' and emotional growth within the Asabled community. ' 
Group, family,- individual, and peer counseling is available on . 
a short or Tong-term basis. Life goals, workshops are conducted 
periodically. In addition," 3 substance abuse program deslqned 
to dea specifically with the problems of the -disabled^ bffers 
eo^uiseling, prevention, and referral. • *^ • ^ 

Job development" services are provided to* disabled clients seeking 
employment. A counselor works with a client to achieve Sob readi- 
ness. This involves vocational counseling, resume writing, and 
interview preparation. Local employers are contacted and Informed 
of the client's skills and availability and interviews are 
scheduled. 




Transportation' is provided free of charge to severely disabled 
cl 1 ents far jUp. i ntervi ews and vi sits to CSCD . Di sabled i ndi vi dual s 
desiring to u^e the van for other reasons are charged a fee. ^ 
Arrangements for transportation must be^ made one week in advance. 

Fees . ' 

There are ho fees for services. , 

CRISIS HOUSE ' / 

Address: 127 West Main Street - 

El Cajon CA 92020 

Telephone Number: 440-5133 
Services 

The Crisis. House is a community-based multiservice organization!- 
The bulk of its program is devoted to counseling and job devel- 
opment. It operates in El Cajon, Lakeside, and Santee. 

,The Crisis Intervention Center offers crisis intervention counseling 
on a walk-in basis from 9:00 a.m. to 10:Q0 p.m. , Monday through ' 
Friday, and from 10:00 a.m. to 6:00 p.m. on weekends. The center- 
also provides food for persons in emergency situations, legal coun- 
seling, and a 24-hour hotline. All services .are available in Spanish. 

The Family Counseling Center offers family counseling, diagnostic 
tests, and a variety of workshops. Services are available from 
9:00 a.m. to 5:00 p.m. Monday through Friday and'by- apDointment. 
The Connection program offjers youth and family counseling alona 
with recreatioij4J--?mrirtarational services. These programs are- - 
inaccessiM^N^o wheel chaj?^, - . . 

Tile Work Development tJ^ilter provides social and vocational rehabil- 
itation for adults with long-term emotional disabilities. Clients 
par^ti-cipate in cl asses i- groups, , and activities organized by the 
center and serve in work placement positions in the community. 
There is a' w^aiting list- to .enter the program 'and clients must be 
referred by a psychologist or c^ise worker/- The center is presently 
■inaccessible to wheelchairs. - ■ ' ' 

The Jobs Education and Training (JEP) program ^is a back-to-work 
program for peopl© who have had emotional problems. Work orienta- ■ 
tion, part-time subsidized work .experience," and job search assistance 
are offered to the client. There is a waiting .list and applicants 
must be referred by a psychologist or case worker. 

Fees ■ " . 



Fees depend on the services requested. 



LIFELINE COMMUNm SERJ^CES " - * 

Address: 2b0^efferson Street 

^ ^ Vista (-A 92083 - 

Telephone Number: 726-6396 
Services - 

Lifeline is a non-pro;^it multiple service organization providing ^ 
a variety of services^^ tOu North; County residents. The facilities 
are presently inaccessiMe. ' • 

Counseling is availat?le eith^ by- telephone or-in person. Services 
are provided Monday through Friday from 8:00 a.m. to 10:00 p.m. and 
on weekends from noqn to 5:00 p.m. Counselors are trained to assist 
in the resolution of problems such^as emotional conffii&ts>^inancial 
concerns^ amployment». pregnancy, drug abuse, lonelfness, and 
Isolation. Services are offered on a walk-in^or appointment basis. 

The. advocacy component \helps resolve .conflicta>,^ith school, 
family, employment, soctal,'and governmentifl^encies. The 
Welfare Department and the Social Security A^dhiinistration are 
often dealt.with. An escort v^ill accompany individuals to 
complete' necessary forms and to obtain services. 

A legal clinic is held every Wednesday evening by volunteer 
attorneys. An individual wishing to utilize this service must 
call in advance for an appointment. " O ' 

.Transportation is provided to clients when necessary. The 
service is available, by appointment only, Monday through 
Friday. , * ' ^ - - 

Fees - ^ 



There are no fees for services. 

THE METROPOLITAN AREA ADVISORy COMMITTEE (MAAC) • ' 

Address: ' 140 West 16th Street ' ' 

NationarCity CA 92050 < ' ^ 

Telephone Number:^ 474-2232 

The MAAC project 'Offers an entire range of services to low^income 
individuals and families. There are' 21 locations .throughout the 
county and it is -gdvisable to call the above telephone number to 
obtain information concerrTing the center nearest you. Most of the 
centers are accessible but i\ is wise to check -in advan.?e. , 



lit fZ r^fJT^^ri ''^ 1°"*^'* low-income neighborhoods through- 
out the county. The centers provide help with job development and 
placement housing, legal aid, welfare, emergency food, medical 
edur.T?In translation, post immigration'^^and natura ization, 

education, family problems, youth recreation, senior citizen 
-assistance, veteran counseling, and tax assistance. 

n?^nI^,>^"'^^°Tn* f""* training centers perform intake for the San 
Diego Regional Employment and Training Consortium (RETC) RETC 
programs include classroom training, work experience, on-the-job 
IZlTJi^' English as a Second Language, and job search assistance. 
Special programs are geared specifically to youths aged 16 to 19 
TJ:.ZTe?. '''' applicants must be economically 



Fees 



Fees are based on ability to pay. 



For more compete information, obtain Access San Diego where you will find lists 
of agencies with a brief description of their servl^, eligibility requirements 
and fees inc uding advocacy, counseling, education, employment-, equipSr ' 
financial assistance, health, housing, law, rehabilitation' sdo^ and reJ^eation 
travel, ^and general information uaeful to di.sabled persons in San Diego. For 
north county residents, obtain t^e North County. Resource Guide fpy^ Able Disabled 



Government Agencies 



Social Security, SSI, Me^licare, and Medi-Cal are the most freauent dovpmmpnf 
agencies from which disabled persons receive assistance TheL L^^^^^ 
agencies make the following recommendations for obtaining services 

b. To apply, contact the Social Security office nPArPct wn.. Th« + i u 
number is Usted 1n the government sLtIo 'of ?he ?r^??ory's^^1 I' ' 



- Names and addresses of medical sources treating you,- e.g. doctors, 
hospitals, with a statement of the nature of your disability and 
ability to work. 

Allow at least 90 ^days before the decision is made. If the decision is " 

Ifnl^SIn; j;°"^re likfily to receive benefits within the- month. The amount 

?L^^^f, ''^^V^ ''^P!"^^ 2" "^"'^^ yo"'* Pa'-ents earned under Social 

Security. It could range from $100-$5,00., 

Social Security staff recommend that you do not delay in applying for 

fTlZ^^'u J^yo^^o "ot have all the proofs, begin the application and 
let them help you. 

Obtain a copy of the brochure, "Your Social Security" by calling the 
office and asking them to mail it to you. 

If you feel that the decision made on your claim is incorrect, you 
have a right to appeal. The following is a quote from the brochure 
on appeals. It is what the governraer|t advises you to do. 

r . ' 

Right of Appeal .1 

I 

If you feel that a decision made on -your claim is not 
correct, you may ask the Social Security Administration - 
to reconsider it. If, after tfiis reconsideration, you 
still disagree with the decistbn, you may ask fot a 
hearing by an administrative llaw judge of the Office-^ot 
•^^arings and Appeals. And, if? you're not satisfied with 
the hearing decision, you may I request a review by the 
Appeals Council. If you're sfill not satisfied, you may * 
take your case to, the federal) courts. 

The Social Security Administration makes no charge for 
any of the appeals before the administration. You may, 
however, choose to be represented by a person of your 
own choice, and he or she may charge you a fee. The 
amount of such a fee is limited and must be approved by 
the Social Security Administration. 

Someone in any social security office will explain how 
you may appeal ^and will help you get your claim recon- 
sidered or request a hearing. 

At any point, contact the Legal Aid Society of San Diego, Inc., and/or 
the Community Service Center for the Disabled to assist you in sub- 
mitting a claim. To qualify for assistance from Legal Aid, you must 
meet minimum income requirements. The Legal Aid Society is listed 
in th^ white pages of the directory utider "L's." Other social service 
agencies also provide advocacy and will assist you in preparing claims 



Supplemental Security Inconte (SSI) : SSI is specif ically for persons 65 and 
over who are blind or disabled and have limited income. Blind, disabled/ or 
mentally retarded children may also be eligible for SSI checks. To get more 
information, telephone the SSI offices. The telephone number is listed in 
the government section of the white pages of the telephone directory under , 
. united States Government, Supplemental Security Income for the Aged, Blind* 
and Disabled."; The staff at the SSI office and advocacy groups recommend 
the following: 

a. Telephone the local office and inform them you want to apply for SSI.' 
If you are disabled and unable to get to the office, they will send a 
worker to you. \ ^ I 

"b.. File with other agencies before applying for SSI. ? 

c. Eligibility and amount of payment is based on need and inability to work 
for more than one year. . 

d. When you* apply, you will need to have the following information: 

- Verification of income • 

^ - Bank books to demonstrate you have limited resources. If you have 
more than $1500, you may not qualify, 

- Proof of age (birth or baptismal certificates), 

- Proof of disability. showing the nature of the disability and length 
,of time you are expected to be disabled. 

e^K-SSI payments qualify you for Medi-Cal. 

f. If you submit a claim and are not satisfied with ^hTdecision, the govern- 
ment recommends you appeal^the decision. Legal Aid, Community Service 
Center for the Disabled in Sah Diego, and other advocacy groups are able 
to assist in the appeal process. Before you begin applying for services, 

. contact the advocacy groups to make sure you fill out the. application 
correctly and .receive the full benefits to which you are entitled. 

g. SSI has a brochure, "SSI for the Aged, Blind, and Disabled in California" 
which explains the program. The office will mail you a copy if you call 

' and request it. yj j ^» > 

h. , If you receive SSI«, you may also qualify for In -Home Support Services 
noiclr^ provided through the Social Services Department to disabled 
persons needing assistance in the home. The Social Services office 
provides the following infromation. 



- Contact the duty officer at the nearest Social Services office That 
telephone number is in the government section of the white paqes under 
'San Diego County, Social Services Department of." Request I S-Home 
Support Services. . You will be assigned a soc-ia-l worJce? with n thrle days 
P U^JJn-r ^J^' ^^11 "'^ke a home visit to determine 

1er? ces are iSelde"'^ ^""^ °^ P^'' "^^^ 



ILi^^ t"^^ ^^^^119 "^^^^ ycur working parents and you are severely dis- 
abled, an assistant. could be assigned while your parents arllt work. 

ff^Sl!^"^!!^^^^ assigns an assistarit through Remedy, a conmunitv aaencv 

II as^fc^^nf availably -the disabled persTmS t h??^ 

an assistant. For more information contact Remedy Home and Health 

Care^Service, Inc. at 286-6100, 66Q2 El Cajon Boulevard! San Diego CA • 



■ li'L?'^""!!^*^ Service Center for the Disabled (CSCD) lists several 

• S?oJl£"aL'nd»;;.''J!l^' ""3" I"^"^'-^ = - clothes, 

SIdi"al ?are Penmi,} care. They do not provide 

irg?lo„s''o5e'?'65 rocewirstrlf ^f^'"' f?^ consecutive nK,nths 

ou?p«?e„E hosp? a? iisns "1nJlLl"^?he;'L!l?J''5 P''J'^j''ans ■ costs^ 
Persons not ouaiif»inn f„„'cli "'"^r "K'''cal items and services. 

are'aSaiTabNe'"? s'on'ron' sri;«?:Z"i;eJ?'c,*?' insurance. Both parts 
contact the nearest Sodll Security of ° """^ "^"'care, 

gf^ia LTtZt o'?t|}th"le?5?jis:?tTa1^?t^'^rfr?i'1^^'' 
«ri;^ e'^??t1e^"ttMeSrg|^' persoJs^r„ Je' /In^rJtJnl llZHt^°Zl 

e.i9ibi,?;y''ji?2,jeV^?rf^:„u;%rSe??*ri^jijX'j[.^^' 

!'^?*S?L''%^S?ert5 rr^pfv^notlf r^'P^^t'. "0- Will it ' 

- Sy^:?c^nns?ii S '"^^^^^^^^^ 

t4at«nt. >^.^^t:i^^r^,^im^h 

lis n^S^^^^^^^^^^^^ 

he1?[h'SJ5;ne'f rde'lXJilJvfc'ls'' Lf°"""^f " "-^^^ ^ 
know what services nau\% auth,^rf7;ti^^ f?' ''""".^''^ "r^ expected to 

J.nt Authorization Jl^u"sr7™rbe1"-prJ fd?n™';e*rv^Lt'h"^^^^ 
mil tne Am later. Prior authorization ir not inquired for emergencies. 
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^?a?fnSj•^'^'J^^7°77m^i?^^ "^^^'"^ located at: Medi-Cal 

Field Office at 237-7701. 6153 Fairmont Avenue, San Diego CA 92116. 



e. 



Ir ?hp -^'^ denied. It can be appealed e-ither by the recipient 

^liSf. •^^*^E-°^''*^''- .'^PP^^^ requesting a fair hearing. -Make the . 
request in writing, stating your reasons for Metti-Cal paying for the 
service. In San Diego, .send your request to: Office of the Chief 
Referee at (916) 322-2400, State Department of Social Services 7 P <;fr«of 
Sacramento CA. Obtain more information from the county S ft re office 
and advocacy groups. . 

ACTIVITIES . 

1. Conduct a survey of the social service and welfare agencies in your conwunlty 
by telephoning those listed in the yellow pages of the telephone directory. 
Use the form on the following page developed by LifeTine Community Services. 
Each person in the group could be assigned to call a portion of those listed. 
Compile the information into a booklet for use by others at the cost of 
making copies. - * 

2. If there are available resource guides to community services, obtain them. 
In San Diego, contact the Community Service Center for the Disablexl, Inc. 
and request Access San Diego: Keys to Independence , and, Li feline Community 
Services for the North County Resource Guide for Able Di sabled. 

« " ' ' — 

3. Contact a sample of <the agencies that provide services that are relevant to 
you. Apply for services, if appropriate. 

4. Telephone the Social Security office and request brochures on Social Security 
and SSI. . *' 

^- l^fPPl^s Social Security and SSI benefit claims are attached. Practice 
filling them out correctly. 

6. Contact the Social Security office and request the brochure, "A Brief Exola- 
nation of Medicare." 



I -99- 

ERIC t 101 



SOCIAL SERVICE AGENCY SURVEY 
1. What service do you provide persons with (the disability you need servedl? 



2. Who is the pel-son to contact for services? 

3. Wh5t are the eligibility requirements? 



4, What procedures should be followed? 



5. What ate the hours of operation? 

6. What are the fees? 



»- 



Can a person in a wheelchair get from the parJcing lot to the building? 

«• erf vesj How do I get there? Could you please give me directions to the office? 



8, Is the building accessible? 



9. What other agencies do you recommend 1 contact? 



10. Is there a reference list of agencies serving disabled persons in this area? 



U. What is the cost and how would I acquire it? 
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RESOURCES 
Health Agencies 



Aids for Handicapped Readers ; Braille Instructional and Writing Equipment : Closed 
r^ "l ! Tf.;°. ll'l ':^ ^'' 1!'^"' Phv^iranv Handicapnedr 'nKijifi^. 

.M^ ri ■ i? P°n^ i^"*^^ C ass ettes ; Directory of Radio Se rvices for t hFBT iTid 

fn^r^^^pH ' ?f ^u^'PP??- Magazines in Special Media; Nati onal Organization . 
Concerned with the Visually and Physically Handicapped : Reading Materials in 



.. Combinations LiDrary of Congress, Division for the Blind an d Physically 
Handicapped, Washington DC, 1974. rnysicauy 

Pol s , and Dan'ts f o r the Mo st Important Nine Months of Lift^. . United Cerebral Palsy 
Association, inc. . New York NY, 1972: ~" tcu uereurdi. raisy 

. fePathwajcs^forJ^ Child. American Academy for Human Development. Windmoor PA. 

Patient Se rvice s a nd Rehab ilTtatiffn Information^ American Cancer. Society . San Diego CA. 

The Problem of Mental Retardation. Clearing House on the Handicapped. Office for 
Handicapped Individuals. Washington DC. 1975.. . w^u. un ,ce ror 

Step ping U p; Unit ed Cerebra l Palsy Association Factual Informatin n , United Cerebral 
Palsy Association of San Diego County. S an Diego CA. 1978.- " 

Whjt You Should Kn ow About Hemophilia . National Hemophilia Foundation.; New York NY. 
*^'^'°":.^u!;,riA:' Directory of Services for th. De.f. Central Deaf Association, 

Your Child atid Cystic Fibrosis. Cystic Fibrosis" Foundation. Atlanta GA. ' . ' 
In-Home Supporti ve Servi ces 

- A id i". Attendant Care for Handicapped Persons. Rehabilitation Service. Southwest- 
State University, Marshall MN. - ouutuwebu 

• ■'1*. ■ - 

Honiecare and Convalescent Needs. Sear.;. Roebuck Co. , Philadelghia PA. 

U5jM||jg£Q|^^ Nursing Home Law. California Department of Justice. 

Law . „. 

Mjcus. fJational Center for the Law and the Handicappeti. South Bend IN. 

m'^i-Ki!'u:.lTr^f-^-^^ -^"^ ^" Enforce Them . . 

Disability Rights center, inc., Washington DC, 1977. ' 

Consumer Rights for Disa bled Citizens . Department of Consumer Affairs, New York NY.' 
^'^ "'^WaIh?ngto£^6l~'^' bureau of Consumer Protection, Federal Trade Commission. 
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A Handbook on the Legal Rights of Handicapped People . President's Gommittee on- • • 
Employmei^t of the Handicapped, Washington DC. 

Handicapped Persons Rights Under Federal Law - Section 504 of the Rehabilitation 
Act of 1973 . Department of Healthy Education and Welfare. Office for Civtl 
pights, Washington DC. . 

Rights Handboak for Handicapped Children and Adults . Coordinating Council for Handi- 
capped Children and Governor's Committee on the Handicapped. Chicago IL. 

Rights of the Physically Handi capped > Southwest State University. Marshall MN. 

Summaries of' Selected Legislation Relating to the Handicapped . Clearing House on 
the Handicapped, Office for Handicapped Individuals. Washington DC, 1971. 

Warranties^ There Ought to be a Law... There Is . Federal Trade Commission. Washington 
DC, 1971. ' " 

Rehabilitation " ' 

the American Dream, Vocational Rehabilitation and the World of Work, Research and 
] Training Center, UV. ' ^ ' — " 

- Disabled? Vocational Rehabilitation Can Help . State Education Department, Office of 
Vocational Rehabilitation. Washington DC. 

Rehabilitation World-Wide . President's Committee orv Etnployment of the Handicapped, 
Washington DC^, 

Rehabilitation of the Visually Handicapped Consumer , American Foundation for the 
■ ■ Blind, New Y6rk NY. ~" 

A Source B iook: Rehabilitating the Person with Spinal CoVd -Injury , United States 
Government Printing Office, Washington DC. ~ 



Vocational and Educational Opport unities for the Disabled. InstJrarfce Company of 
North America and Human Resource Center, Albertson NY, 1977. 

^ , !^esQurce Man ua 1 s 

Bruck, Lilly; Access: Th e Guide to a Better Life f or Disabled Aniericans. Random 
fto.use. Inc., New York NY, 1978. - 

Deyelopme ntal Disabil ities- Life Needs Guidebook . San Diego Regional Center for the 
Developmental ly Disabled. San Diego CA, 1978. 

Directions: Human Resource Directory of San Diego and Imperial Counties . United 
Way of San Diego County, San Diego CA, 1980. 

Freeways.' San Diego Directory for^the Disa bled Community, Able-Disabl6d Advocacy. 
Inc. , San Diego CA, Ifffs! 

A Guide to Agencies and Groups That Pr ovide Serv ices to Blind and Visu ally Impaired 
Individuals of San Diego County , Grossmbnt College, San Diego CA, 1977. 
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Practical Advice to Parents; A Guide to Finding Help .for Handicapped Children 
^ and Youth . National Information/Patients Rights. County Hf^nta? Hpaith- "^prvi ces , 
San Oiego CA, 1978. 

Resource Directory 1978. A Guide to Services for Spinal Cord Injury Persons and • 
Others with Severe Physical Disabilities . New England Spinal Cord Iniurv 
Foundation, Inc., Newton Upper Falls MA, 1978. 

A Step in Time. San Diego Guide for the Handicapped . Junior League of San Diego. 
San Diego CA, 1977, 

Thielen, Mary Pershall , Resource Manual for the Orthopedically Handicapped . San Diego 
Community College District, San Diego CA, 1976. 
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